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CeromHs KyJIbTypHBIC OpPraHHU3alMH BBICTYIIAIOT HA MHPOBOM apeHe, re¢ HaBBIKU yrpaBicHus nHMOpMa-
Luell U 3HAaHHEM HMEIOT BCe OOJbllee 3HAUCHHE Ul AOCTIKeHus ycrexa. [[IBeackuil coBeT MO0 Halmo-
HaJbHOMY HACICIUIO MPUIOKII MHOTO YCHIHH K Oni(POBKE HHOOPMALMOHHBIX CHCTEM, YTOOBI OTKPBITH
ZOCTYII K HUM Yepe3 UHTEepHET. Ero 1espo GbUIo0 MaKCHMAIbHO OOJIErdiTh MHOTOKPATHOE HCIIOIb30BAHIE
HHGPOPMALIMH O KYJIBTYPHOM HACICANH JUT MAKCHMAJIbHOTO KOIMYECTBA JIFOICH.

C pasBuTrHeM HHOOPMAIMOHHON 3PbI MOJIB30BATENN OXKHIAIOT MONYICHHs] MTHOBEHHOTO IOCTYIA K HH-
Gbopmaimu 1 BO3MOKHOCTU CHOBA €€ HCIO0Jb30BaTh. OHU TakKe HANCIOTCS YYACTBOBATH B TBOPYECKOM
IpoIecce, HAPUMEpP, UMETh BO3MOXKHOCTh YIIY4IIATh CYHIECTBYIOLIYI0 HH(POPMAIUIO U OBBIIIATH €€ Ka-
9ECTBO.

IMonp30BaTENN XOTAT MONTYYaTh BHICOKOKAYECTBEHHBIM [U(PPOBOIl MaTepuan M UMETh JOCTYI K IOJHBIM
KOJUIGKIMSIM, a He K HeOOJBIINM IIPOBEPEHHBIM obpa3uaM. [IoMHMO 3TOT0, OHH XOTAT 3arpy’kaTh Mare-
pHAaJIBI, KOTOPBIE MOKHO CHOBA HCIIONIb30BaTh B IPYTUX KOHTEKCTaX, VISl HAYYHBIX UCCICIOBAHUIA, YIIPaB-
JIEHUsI HACIICMEM, TBOPUYECTBA, O0YUYCHHMS, MONYICHUS HOBBIX BIICYATICHHM, a TAKKE B KA4ECTBE CHIPHS
IUISL CO30aHMsI KOMMEPYECKOU MPOIYKIIHH.

B mokiaze onmMChIBAOTCS HEKOTOPBIE OOIINE HAIPABICHH IEATEIbHOCTH, n3bpanusie [IIBenckuM coBeToM
[0 HAHOHAJIBHOMY HACICIHIO, @ TAKKE HECKOJIBKO MPHMEPOB TOTO, KaK COBET HCIONB3YET COLMAIbHBIC
cetr. B mokuage Taxoke TOBOPUTCSI O TIOJIOKHUTEIBHBIX Pe3yIbTaTax U30PaHHbBIX CTPATETHIA.

KaroueBble ciioBa: I/IH(1)OpMaI_ll/IOHHO-paS])HCHl/ITeﬂ])Haﬂ JACATCIIBHOCTD, OTKPLITHIC JaHHBIC, JIMIICH3UPOBA-
HHe, «KpayJICOPCUHI», paboTa ¢ HaceneHueM, oudanoreka Europeana, npoexr Carare, ceTs.

Cultural institutions are nowadays acting on a global arena where skills in information and knowledge
management are an increasingly important success factor. The Swedish National Heritage Board has put a
lot of effort on digitizing information systems in order to make them more accessible via the Internet. The
aim has been to make it as easy as possible for as many as possible to use and re-use digital cultural heri-
tage information.

With the development of the information era, users expect instant access to information and information
that can be re-used. The users also anticipate inclusion in creative processes, such as the possibility to ame-
liorate existing information and improve information quality.

Users also expect digital material with high quality and complete collections, not just small-scale, curated
samples. Users also want to download material which can be re-used in new contexts, for research, heri-
tage management, creativity, learning, experiences and as raw material for commercial products.

This presentation will address some general directions that the Board has chosen, and also show a few
cases regarding how the Swedish National Heritage Board uses social media platforms and the beneficial
outcomes of such strategies.
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ChorofiHi KyJbTYpHI OpraHizaiii BUCTYIalOTh Ha CBITOBIH apeHi, Ji¢ HaBUYKHU YNPAaBJIiHHS iHPOpMAII€lo i
3HaHHAMH € HaJ3BMYaliHO BaxIMBMMHU (pakropamu ycmixy. llIBenchka paaa 3 HalioHaJIbHOI CIIaALIMHU
JOKJIajla 3HAYHUX 3yCHIIb 10 OUM(POBYBaHHA iHQOPMALiHUX CUCTEM, 00 BiIKPHTH JOCTYH [0 HUX 4e-
pe3 Iurepner. [i MeToro Oyiio MakcuMalbHE MOJIETIIEHHsT 0araTopa3oBOro BUKOPUCTaHHs iH(opMarii mpo
KyJIbTYPHY CHaALIMHY AJIS SKOMOTa OLTBIIOT KUTBKOCTI JIFOJISH.

3 po3BUTKOM iHPOPMAIIHHOI epy KOPUCTYBaui O4iKYIOTh OTPUMYBaTH MUTTEBHI JOCTYII 10 iH(popMalii Ta
MOXJIMBICTh TOBTOPHOTO 11 BUKOpUCTAaHHs. BOHM TakoX CIIOAIBAIOTHCS OpaTH ydacTh y TBOPYOMY Ipolie-
Cl, HaNpHKJIaJ[, MaTH MOXJIMBICTh MOJINIIYBATH iICHYI0UY iH(OPMAILIIO 1 iABUILYBATH il SIKICTB.



KopucryBaui xo4yTs OTpUMYBaTH BHCOKOSKICHUN IU(POBHI MaTepiai i MaTh JOCTYI A0 IOBHUX KOJICK-
I[ili, a He 10 HEeBENWKHX IMepeBipeHuX 3pa3kiB. KpiM 11p0ro, BOHM X0UyTh 3aBaHTaXXyBaTH MaTepiaiu, sKi
MO’KHa IOBTOPHO BUKOPUCTOBYBATH B iHIIMX KOHTEKCTaX, IS HAYKOBHX JOCHiIKEHb, YIPABIIHHA CIaj-
LIMHOIO, AJIS TBOPYOCTI, HABYAHHS, OTPUMAHHS HOBUX BPaXK€Hb, a TAKOXX B SIKOCTI CHPOBUHH JUIs CTBOPEH-
HS KOMEPIIHOT MPOIYKIIii.

Y momoBii ONMUCYIOTHCS esKi 3arajibHi HalPSAMKH JisUTbHOCTI, 00paHi LlIBencrkoro pamoro 3 HalliOHAIBHOT
CHAJMNINHY, a TAKOX KiJIbKa MPUKJIAIiB TOTO, IK paja BUKOPHCTOBYE COLIANbHI MEpexi. Y TOMOBiAl TaKOX
TOBOPHUTKCS MPO MO3UTUBHI pe3yNbTaTh O0OpPaHUX CTpaTETiil.

Kaiouosi cnoBa: inpopmaniliHO-po3'acHIOBaNIbHA AiSIIBHICTD, BIAKPUTI JaHi, JIIEH3yBaHHSI, «KpayIcop-
CHHI'», poboTa 3 HaceneHHsM, 6i0miorexa Europeana, mpoekr Carare, Mmepexa.
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