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Lenpro nccaenoBanust ObUIO M3YYEHHE POJIM YHUBEPCUTETCKOW OMONMOTEKHM B YJIydIIEHHH KyJIBTYPHOH,
COLIMAJIBHONW M TOJIMTHYECKOW MH(OPMHPOBAHHOCTH C TOYKH 3pPEHHs CTyJIEHTA. YHHBEpCHTETCKas OHO-
JMOTEKa OYeHb BayKHA JJIsl y4eOHOTO Ipolecca, Tak )Ke, KaK Cepe ¥ MO3T BaKHBI JIJIsI YEJIOBEUECKOTO Te-
na.

YToOBl JOCTUTHYTH LIEJIN UCCIE0BaHMs, OB IPOBE/IEH onpoc. TeKkcT BONpOoCcHUKa ObIIT MOIM(HUIIMPOBAH,
TI0CIIe TOTO, KaK ero yTBepIuiIo >kiopu. 20 BonpocoB ObUIM 3aJaHbl BBIOOpPKE, cocTosmei u3 250 crynen-
TOB KoJuteker Mpoua n ApkityH, BXOJSIIUX B cOcTaB Y HUBepcuTeTa Anb-barnka.

Pons OuOnmoTexn wn3ywanack C pasiIM4HBIX TOYEeK 3peHus. lVccienoBaHWE IIPHHECIIO CIEIYIOIINe
pe3yabTATHL:

1. YHuBepcurerckas OMOIMOTEKa UTPaeT BAXKHYIO POJIb B Pa3BUTUH MOTPEOHOCTH CTYACHTOB B YTEHHH.
2.Bpemsi, KOTOpoe CTY/ACHTHI IPOBOAAT B OMOINOTEKE, 3aBUCUT OT UX COLIMAIBHBIX OTHOIICHHH.

3. Bo Bpemst uccieqoBanus He ObUIO BBISBICHO HUKAKMX 3HAUMTEIBHBIX Pa3JIMuuii, 3aBUCSIIMX OT BO3pac-
Ta, N0JIa, roJia 00y4YeHUs], CIIEIUATbHOCTH U MECTa JKUTEIbCTBA CTY/ICHTOB.

HccnenoBanue no3BossieT cAenaTh CleIyOIUe peKOMEHAaUN:

1. YHuBepcuTeTcKMM OMOIMOTEKaM HEOOXOJMMO COTPYJHHYATH MEXAY COOOH, 4TOOBI OOJIEIYUTh JOCTYII
K UCTOYHHKAM MH(OPMALIH.

2. Heo0x0anMo npeiocTaBIsiTh COBPEMEHHbBIE HCTOYHUKH MH(OPMALIUH, 9TOOBI COOTBETCTBOBATh HAyYHO-
TEXHUYECKOMY PA3BUTUIO 3HAHUSL.

The study aimed at investigating the role of university libraries in cultural, social and political awareness
from the student's perspective. The university library is very important for the learning process as heart and
brain for the body.

To achieve this study a questionnaire has been done.

It was modified after being validated by a jury. The items of the questionnaire (20) were delivered to the
sample of the study — 250 students from Ajloun university college and Irbid university college in Al Balqa
Applied university.

The role of the library has been studied in different axis.

The study has come up with the following findings:

1. The university library has an effective role in enriching the students’ need for reading.

2. The time the students spend at the library is on the account of their social relations.

3. There were no statistical significant differences among the answers of the sample due to the variables:
age, sex, academic year, academic qualification and place of residence.

The study has the following recommendations:

1. The necessity for having co—operative relations among university libraries for facilitating the source of
information.

2. Providing the modern sources of information to suit the scientific and technological development of
knowledge.

Merta nocinipKeHHs] — BUBYEHHS POJIi YHIBEPCUTETCHKUX Oi0IIOTEK B MOIMIIIIEHHI KYJIBTYPHOT, COLialbHOT
Ta TOJITHYHOI MOIH(OPMOBAHOCTI 3 TOYKH 30pY CTy/AEHTa. YHiBepCHTETChbKa 0i0mioTeka ayke BaKiIHBa
JUISl HABYAJIBHOTO TIPOLIECY, TaK CaMo, SIK CepIie 1 MO30K BaXKJIMBI JIJISI JTFOJICHKOTO TiJa.

06 nocsarTu MeTH NOCHIPKEHHs, OYJIo 3/ ICHEHO ONMUTYBaHHSA. TEKCT ONMUTYBaJbHUKA OYyiI0 MOIU]iKO-
BAaHO, MICJISl TOTO, SIK HOTO 3aTBepAriI0 *Kypi. 20 muTaHp Oyiu 3anponoHOBaHI BUOIpI, 110 HayiwyBana 250
CTYZIGHTIB 3 KoJie/pKiB IpOin 1 AJUKITyH, 110 BXOAATH JI0 CKiany YHiBepcutery Aub-banka.

BuBuanacs ponp 6i0J1i0TeKH Ha OCHOBI Pi3HUX TOYOK 30pY. JloCHiKeHHs Jajlo HACTYIHI pe3yJIbTaTH:

1. YHiBepcuTeTchbKa 010i0TeKa BiZlirpae BaXXJIMBY poJIb B 30araueHHi HOTpeOH CTYAEHTIB y YUTaHHI.

2. Yac, SIKWi CTy/I€HTH MPOBOJATH y 0i10JIi0Tel, 3aJICKUTD BiJj IX COIiaJIbHUX BiHOCHH.



3. IIix gac mocmimKeHHs He OyJI0 BHUSABJICHO KOAHMX 3HAYHUX BiAMIHHOCTEH, IO 3aJIeXaTh BiJl BiKy, CTaTi,
POKY HaBYaHHS, CIICHIATBHOCTI Ta MICII IPOKUBAHHS CTYICHTIB.

HocmimkenHs 103Bouisie ¢hopMyITIIOBATH HACTYITHI PEKOMEH/IAIIIT:

1. YuiBepcuteTchkuM 0ibmioTeKkaM HEOOXiTHO CITIBIIPALIOBATH MIX CO0O0, 100 MOJIETIINTH TOCTYII 10
JoKepen iHopmarii.

2. HeoOxigHO HaJaBaTH cydacHi jkepena iHndpopmalrii, oo BiAMOBIIaTH HAYKOBO-TEXHIYHOMY PIiBHIO PO3-
BUTKY 3HaHb.

Theoretical Background

The Significance of the Study

The followings show the importance of the study:

1. Knowing the extent of cultural, social and political awareness for the students of Al Balqa Applied
University, in particular in Irbid and Ajloun university Colleges

2. Knowing the customs and traditions inside the community and its role in the cultural, social and
political awareness.

3. Knowing the readiness of libraries in offering services for its users and the extent of the availability
of specialized staff.

4. The extent of the availability of the traditional electronic resources of information in the libraries.

5. The extent of using the means of modern technological communications and the offering its ser-
vices,

The Problem of the Study

The problem of the study is in the suitability of the services the libraries offer to its users and the ex-
tent of the spreading out of the cultural, social and political awareness among the students and the contri-
bution of libraries in that.

The Objectives of the Study

The study aims at knowing the services the libraries offer to its users and the extent of using the mod-
ern means of technology and communications.

The Hypotheses of the Study

1. There is no satisfaction of the services the libraries offer to its users

2. Is there any effect of the services the libraries offer on the cultural, social and political awareness
for the students?

The Population of the Study

The population of the study is the total number of the students at Irbid and Ajloun university colleges
It consists of (250) students.

The Sample of the Study

The Sample of the study is the students at Irbid and Ajloun University Colleges The number of the
questionnaires that were delivered was (250).

Methods and Procedures of the Study

Methods and Procedures of the Study is based on a case study which is included in the basic research.
The study survey includes the survey of all data and analyzing it and testing the findings.

The limitations of the Study

The subject of the study is the services of libraries. The place of Applied the study is AlBalqa' Applied
University (Irbid and Ajloun University Colleges) in the academic year 20/1/2010

Instruments of the study

For collecting the data, the researchers used the questionnaire, the records and document that are
available in the libraries.



The researchers developed the questionnaire to be used in this study which was validated and evalu-
ated by a jury after getting through the theoretical back ground.All modifications were made according to
the comments by the jury

Definition of Terms

The university: It is the educational institute that includes the faculities of art and science and the
schools and colleges for vocational learning. The university offers B A degree for students in addition to
higher studies M A,Ph. D. degrees and research.

The university offers knowledge and research and leads the social change these days.This change in-
cludes political, economic and behavioral, The universities offer services to the community in the follow-
ing three ways:

1. Offering higher education for graduate students (the democratic objective)

2. Better completion in the geographical, economic and social environment (the profitable develop-
mental objective)

3. Using the best available resources(the pragmatical practical objective) The university has three
main elements the student, the instructor and text book

The interaction among those three components is very essential in pushing up the educational process
The Library should serve the community libraries represent thought, culture and science. They are used by
all parts of the community for cultural and educational purposes.

University Library :The university library that offers references and other recourses for studies and
research It receives users from different specialties in human science, social and applied science, research
scence and history, Library is the man part of each university or any educational institute The library
nowadays offers modern means of technology and communication as aural and visual means, television
CD- Rom, Internet and Data Bases, in addition to books. The library is considered a social cultural
institute in the community.

Review of Related Literature

Many studies have dealt with the role of libraries. Nazmi Muhsen and Ra'id Sulaiman (’) conducted a
study about libraries and information centers and their roles in spreading out the religious, moralistic,
social, political and economical awareness which leads to the building up of the community of knowledge.
This study aimed at showing and reforming the libraries and information centers in planting, fixing and
spreading the religious and political beliefs and customs and traditions within the communities, In addi-
tion, the role of libraries in making dealing with the modern variations in economy -which is controlled by
its complicated mechanisms easier; more over, the social, cultural and thought variations. To achieve this
purpose, the researchers put the following hypotheses.

e The effect of libraries and information centers in spreading out the religious political, moral
and economic awareness.

e Studying the effect of promoting means for information resources in motivating the religious,
political, social,moral and economic awareness.

The researchers used the descriptive method

(content analysis ) through finding out the relation between the propaganda for the different informa-
tion resources and its effect on the religious, moral political, social and economic thought In addition, join
all that with the loyality to country and the development of people and nations.

The researchers have also made a survey for the information resources that talk about the philosophi-
cal relation of promoting for the information resources that deal with the religious, moral political, social
and economic issues.

The researchers have come to the effective role of libraries and information resources in affecting the
religious, political, moral and economic awareness in forming the desires and attitudes of the users of
libraries and information resources.

Jihan Mohammad Alsayed(®) has also conducted a study about libraries of cultural centers which was
a field study that analyzed the attitudes of the users of such libraries. The study focused on the social,
economic and political effect of the foreign cultural centers libraries on the community of the country in
which it settled down. The findings showed a social, economic and political effect for those libraries on
such communities There was a clear attraction towards the foreign culture by those users.



Another study conducted by Al Jabri (°) about learning resources center and its role in developing the
culture of teachers and students in the basic stage in the Saltunate of Oman.

The study dealt with the modern learning in the Saltunate of Oman according to the objectives, do-
mains and the abilities to achieve the tasks of the traditional school library in backing up the text books ;
in addition, its role in developing the culture for its users of teachers and students.

Faizh Ibraheem Ahmad ('°) conducted also a study about the role of child's library in the cultural de-
velopment in Khartoum area.The study considered the library as the center of culture. Books,newspapers
and magazines are capable of providing the child by information. In addition, the library enables the
children to develop their command of expressing and criticizing them selves.The study dealt with the
challenges that face the Sudani community in relation with the child according to the reality of child
library, information resourses that serve children and the awareness of officials of children and their right
in cultural development. The study recommended to activate the role of child library in cultural develop-
ment in Khartoum area and the role of children in reinforcing the economic development to be more
capable of social and cultural change.

Emad Eid and Mohammad Jassem.sem alAreedi (') conducted a study about public libraries in Dubai
— the cultural role in building and developing the Emirati community.The study focused on the role of
public library in Dubai in developing the local community in Dubai and other areas around. In addition, its
activities and programs in contributing in the cultural process that public libraries carry out for developing
the community culturally.

These libraries have another role also in illiteracy control in computer and information technology.

Another study about the reality of public libraries in Sudan and its role in the cultural development
was conducted by Nadia Mostafa Aladrous('?). The study considered the libraries as the memory of
community in which its cultural legacy and experiments are stored. The findings showed that the public
libraries enable the individuals to gain the resources of thought and culture, in addition to the role that
public Sudani libraries play in the cultural development.

Najat Willian Geres Ameen("’) made a study also about the role of internet in developing the Arab
culture. The study considered the internet web as a vein connecting the nations as being a cultural center
of having information in all different domains.

The study aimad to know the effect of internet on the Arab culture by presenting the merits of the
internet and its role in spreading the knowledge and connecting the people culturally The internet has a
role in social, political,economic, commerce, academic, cultural, news and educational domains. The study
focused on cultural communication all over the Arab world through a field survey to know the scientific
and cultural benefit that the internet users find. The findings showed that the internet has a great role in
spreading out the knowledge and cultural awareness for the individuals.

Hussein Abdullah Al Ayed (**) conducted a study about the effect of Internet on the political culture-
empirical study. The study investigated the effect of internet on the forming of political culture for public
relation specialty students at Al Hussein University.

The variables included in the study were: Sex, age, income and its relation with the effect of internet
on the political culture. There were suggested statistically sigrificant differences in the effect of sex, age
and income on developing the students' political culture.The sample consisted of (221) male and female
students from Al Hussein University.

The findings of the study showed no statistically significant differences on the effect of internet on the
political culture due to sex, age and income. The researchers recommended the necessity of encouraging
the students to share in politics. In addition, the need to provide chances for students to express their
opinions about different issues through internet and having lectures, as well by using the available com-
puter labs in the university.

Those lectures should focus on the political situations in Arab, regional and world countries. In addi-
tion, students should be encouraged to be open on the different political thoughts. Another recommenda-
tion is the necessity of cooperation between local and Arab universities and the local and world mass
media for clearing up the real picture of local and Arab political issues.

The last study was by Zink (') about the role of libraries in re information the independence of na-
tions. The study joined from fromkin's thoughts that are related to independence and freedom, such as the
freedom of journalism, transparent government and educated people of all library systems. The library
system in America is based on respecting the real politics which focuses on group exist people. This



assures the necessity and need for respecting the freedom of data collection and dealing with it by all
communities.

Theoretical Background

Introduction:

Libraries and other information devices kept the deeds of wise, such as scripts, articles,books,etc.
Without libraries the man could stay unknown just like other creatures that could not write or even
talk.The great caring for libraries is for the importance of the word in any shape it is stored whether in
printing, recording and in modern electric means to be beneficial for anyone who shares in building up the
human civilization. All human thoughts are kept at any time to be carried to generations after generations.

Culture is a life encyclopedia of any community Communities can't grow up and develop without cul-
ture. Libraries play a big role in developing the thought and culture of the community by spreading
awareness of information and culture The library is a culture a institute that serves the community where
the progress of any nation is measured by the progress of its universities and the libraries, as well The
library aims to achieve the three objectives of the university : teaching,academic research and community
ervice Therefore, it is said that the university has three main components :students,professors and li-
brary.The library is the heart of the university in which different services are offered. It includes informa-
tion resourses for the users and it is also considered the main basic element in assessing the modern
universal level.

The universities are no longer places for debates of brain sport between scientists and philosophers
Nowadays, the universities are close to life and community problems to meet the demands and challenges
of the century by solving such problems in scientific and developed methods Therefore,the basic objective
for universities is to teach and prepare the specialized human resources that are capable of being in charge
in life. The leader role for the university is to provide the community by highly qualified human resources
that are capable of contributing in the process of development.

Libraries connection with ancient and modern civilizations

As the nation civilizations flourishes, its appreciation for information and Libraries becomes larger
and greater. This took place in ancient and modern civilizations. The Arab muslins highly appreciated
books and they were creative in keeping it by heart or publishing it They surpassed over other nations in
this domain which have more real elements for civilization, such as ByZentine, Persia and others, In
Abbassi time, books and libraries were highly cared about and there was a flourishing time for writing and
translation. People highly considered buying books in particular, at the time of Caliph Al Ma'moun (813-
833). Many libraries were founded in mosques and in schools and each sophisticated person had a special
library recommending the books to be taken after his death by the students. Those special libraries in-
cluded books in various topics, whereas, some of it were specialized in specific sciences which were
known by specialized libraries This was not strange because Islam.

urged seeking for knowledge and Holy Quran assured that in different verses. Hadeeth Shareef
(Prophet Sunna) also assured the necessity for knowledge, and knowledge seckers were in the highest rank
and highly appreciated.

The historian Wool Diorant talked about the spirit of that time by saying "No one has really cared
books all over the world but the Chinese did But in Muslim countries they surpassed because the number
of scientists in thousands of mosques spreaded in Islamic countries from kurtuba to Sammerqand was
great more Than the number of the columns in such countries)('®).

Libraries witnessed at that time great appreciation and the uneducated people were considered out of
life while the educated are alive and effective,Prophet Mohammad (P U H) assured that the rank of
educated people in paradise is exactly the rankof matrys.

Reasons for Caring about Libraries by Countries

e Complicating of life of thought, the progress of invention and the great need for promoting
the research and making all necessary matrials for research, writing and invention and avail-
able for all students to simplify their work which led to establishing big libraries to be the
right place for researchers, knowledge seekers to carry on their research and inventions.



e Considering the Libraries and its resources a backup for the text book.

e Having new educational terms in teaching styles at all levels; the education style used to de-
pend on giving the information to students regardless their desires, personalities abilities, wit
or what ever they need, whereas in modern education much focus was on in dividval differ-
ences among students took place, in addition to the use of abilities and talents to gain better
education and safer learning.

University Libraries Objectives

The Library is a main part of the university and its function is originated from the objectives of The
University itself. The Libraries is the closest to the academic programs and research. Therefore, the
objectives of the university libraries could be summarized in the following :

1. Providing a modern, balanced, comprehensive and strong collection of information resources which
is highly related to school curricula, to academic programs and to current scientific researches in the
university.

2. Organizing the information resources by index, classification, bibliography processes, etc.

3. Offering the information and Libraries service to the community users, such as,borrowing books,
periodicals, references, photo copying, guiding, training and other services of retreating computerized
information which leads to backing up the educational process and academic research inside and outside
the university (*°)

4. The university in all its human and spiritual resources works hard to raise a generation having a
good belief in Arab unity and its new progressive and social content.

5. Preparing an educated generation well armed with science and knowledge as a solid base for root
change and modification in the community.

6. The university works on achieving national and social education for the students and all the univer-
sity people by planting the original values and spiritual, national, human idealism, such as honesty,
responsibility, loyality, co-operation and other necessary values which help in building up the man and the
community.

7. A. ssuring the importance of team work and the role of the individuals in building up the commu-
nity without neglecting the importance of loyal creative of individual initiative within the community
service.

8. Assuring making a clear balance between the duties and the rights of citizens.

9. Developing academic research and the knowledge in all its kinds. The university is the real place
for researchers and scientists who work on some scientific activities to enrich the knowledge and push it
forward.

10. Publishing and presenting the research findings of the research findings of the researchers through
different welLL known publications, in addition to making research and preparing researchers.

11. Thought leadership and community service.

12. Protecting human legacy and the human thought productive.(*')

13. Simplifying the ways for studying, reading and research for students, instructors and research-
ers(*).

14. Backing up the learning — teaching process (educational objective)

Properties of University library

Each library should have a rich balanced comprehensive and modern different, information resources
in different shapes and languages (printed, audio- visual, computerized).

In addition, the subject that meet the users, demands according to their different categories or levels
should be available to achieve the library objectives and message.

Usually the university library includes printed information resources (books, references, periodicals,
M.A thesis and Ph.D. dissertations, post graduate researches, etc). In addition, audio- visual resources
(films, slides, pictures, maps,microfilms, micro fisch, etc) and computerized resources (internet, CD, data
base,etc) should all be available. All these should be chosen by a special committee from all different
members of the academic community.

The factors that influence the library collection:

e The heavy world published thought production.



e The available budget.

The number of students, teaching staff, colleges number and academic departments and pro-
grams.

Opening new academic specialties and departments.

Changing and developing academic teaching methods.

Focus extent on academic research

University learning level

Attitudes extent towards higher studies.

Users Community

The users community in the university library consists of the following categories : students of all dif-
ferent academic level and specialties, clerks in all different administrative department at the university,
researchers from local community and its institutes. Those are allowed to use the information resources
and benefit from all college services.

University Progress elements

1. The suitable well-designed building for a library which is centered

2. located,well-furnished and heated with other suitable infra — structure.

3. Good administration

4. Well-qualified academically and technically staff.

5. Good information resources collection

6.0ffering high level and modern information services by using information technology, in particular,
computers to be digital libraries or hypothetical.(**)

7. Participating with a number of database and world information banks through the information webs
particularly the internet.(*)

8. A convenient budget that considers the developments and changes in the domain. (

9. Convenient organizing atmosphere which helps in developing human relations among workers to
achieve psychological and materialistic comfort for them. (*")

26)

University libraries problems

University libraries in Arab word have lots of problems which limit their capabilities in achieving its
tasks, objectives and services.The most serious problems are the following (**)

1. university administration misunderstanding of the importance role of libraries and its work and de-
mands in the educational process. This will lead to imposing regulations in hiring employees, financial
matters and in decision making.

2. Having insufficient budget which affects badly the basic needs, such as furnishing providing and
information technology.

3. Assigning unqualified directors in library work which leads to wrong decision making, especially
in technical and computerized issues.

4. Distinguishing the salaries of the academic from other workers in the university library, in addition
to chances of promotion,scholarships and other materialistic and administrative issues.

5. The negative attitudes of teaching staff towards the librarians as the first know better about books
than those whose work in Library work. In addition,the choice of books and references might not suit the
school curricula and text book and academic research demanding.

6. Absence of policies in selection and providing processes (**).

7. High expenses of technical processes and library services.

8. The problem of losing and stealing the printed materials.

9. The problem of having technology in the library.

10. Un planned increasing of the number of the accepted students in the academic and research pro-
grams in the university which cause pressure for increasing the necessary demandings (**)

Organizing the University Library

University can be divided according to organizing into five departments.
(*°) They are:



e The administrative and financial department which handles the financial and administrative
issues for the university library.

e Technical services department. This is called the indirect service department as dealing di-
rectly with the users community of the library. It includes information resources develop-
ment, indexing and classification.

Information service department.

This offers the service of retreating information bibliography services, in addition to the service of
borrowing,periodicals and references. Special material department. Big university libraries usually include
special information resources, such as rare scripts and books, post graduate thesis and dissertations,,audio-
visual resources,united nation publications, etc.

Computer Application Department (Information Technology)

This department serves all library sections and departments. It includes new clerks as computer sys-
tem directors, programmers, data processors, etc.

It is known that the number of these sections and departments is

in creasing to meet the university library size, worker and users number and the wide and various ser-
vices the library offer.

University library Tasks

1. Gaining different kinds of knowledge to serve its users to achieve the maximum benefit for them.

2. Achieving the university objectives in all educational stages in addition to academic research.

3. lending books and library materials which can be taken outside the library by the students and the
teaching staff.

4. Organizing library materials including indexing, classifications and books covering,etc. that keep
such materials,

5. Recalling information and library services including professional guiding and helping library users
in photocopying,references and recalling specialized information,

6. Having a special program about library using,improving media and work tasks and documentation.

Training Users Objectives

Training and educating the users the different information and library skills aims at:

1. Preparing the users to know all ways to get the information by guiding them to know the index,how
to use books and references and other services.

2. Acknowledging them about the best ways and means to get the information.

3. Educating the users about performing the academic work and documenting the information easily.

4. Explaining the best way to inquire about the information.

5. Acknowledging the users about their responsibility in getting back the academic references to its
place.

University Library Services

The university library as other libraries offer two kinds of information. They are:

1. Technical services :1It is the indirect services which includes: providing, checking and evaluating
information resources,indexing, classification and making bibliographies.

2. Public services: The direct services which have two kinds:

e Traditional services :This includes borrowing,references, guiding, periodicals, bibliography ser-
vices,training the users and photocopying.

e Modern services :It is the information selection,research service, recalling information.direct
connection with data base and internet, information marking services and in-distance learning and teach-
ing services.

Factors Influencing library Service Offering

1. Users community : The users culture, academic level, age are all different ; therefore, the library
service should suit each category.



2. library goals : Each library goal can be aclieved through activities and programs
3. Kind of library : There are school, public, university and specialty libraries Each has different us-

ers and services.

4. Qualification and culture for library workers : As the workers number and their qualifications

are high, there is a need for offering greater and more advanced library services.

5. Other factors :These are related to economic, social, culture, religious, linguistic, political, geo-
graphical and communication development.
These all affect library services.

Justifications for these programs
1. Knowledge explosion and the huge publication of thought production in all human knowledge do-

mains

2. New philosophy for libraries and information centers. librarians and information specialists should
help users in gaining the information

3. The ignorance of many users in:

e The available information resources in the library or information centers and how to use it.

e What has been published in their interested domains and specializations
e How to use the library and benefit from it

e Preparing social research

4. The modern developments that the libraries have recently witnessed, electric information instead of
paper and printed information resources data base and information webs and using the internet. All these
demand training the users of the libraries and information centers.

Questionnaire Data Analysis

The questionnaire has been designed for the study to ask about :

1. The cultural role of the university library

2. The social role of the library
3. the political role of the library
The distribution of the sample of the study was according to the various demography

Table 1
Variable Categories Frequency Percentage
Age Less than 20 60 24%
From 21-23 110 44%
24 and above 80 32%
Academic year First 45 18%
Second 96 38%
Third 76 30%
Fourth 33 13%
Qualification Diploma 114 46%
B.A degree 112 49%
Higher studies 14 6%
Place of Residence Camp 12 5%
Bedouin 94 38%
Village 144 58%
City

Validity

The instrument of the study was validated of a jury by social service specialists. The items were re-
constructed and modified according to the comments of the jury.

Reliability

The reliability values of the study domain were prepared according to cornbiach alpha



Table 2
Cornbiach alpha reliability value for the study domains

Domain Reliability value
The cultural role of the university library 0.87
The social role of the university library 0.81
The political role of the university library 0.85
Total 0.80

The findings of the study showed an increase in the reliability values. There was high harmony be-
tween the domain items and the items as a whole which is accepted for academic.

Procedures of the Study

After verifying the validity and identifying the sample, the questionnaire was delivered after explain-
ing its objectives. The sample members were asked to answer the items of the questionnaire subjectively
and accurately as the information will be secretly treated by the researchers.

The answers for each item were identified in five levels according to Likert measure five degrees
were given for strongly agree, five for agree, three for neutral, two for not agree and one for strongly
disagree. The low degree was (1-206), the medium was (206-304), was the high degree was (3.5-5). Those
degrees for the instrument categories were divided into (high, medium, low). Those division are as follows

1+(0.8+0.8) = 2.6

2.6+(0.8)=3.4

3.4+(0.8+0.8) =0.5

According to this, the levels are as follows.
1-2.6 low degree

2.6-3.4 medium degree

3.4-5high degree

Statistical Procedures
To answer the questions of the study to achieve the concerned objectives the following statistical pro-

cedures were done.
1. the means and standard deviations
2. For reliability cornBach Alpha was used.
3. One ANOVA analysis was used to find out the effect of demographic variables.
4. The frequencies and percentages were also made to identify the sample

The Findings of the Study

To answer the question: what is the role of the university library in spreading the cultural awareness
from the perspective of the sample members? The means and standard deviations were made for the
answers of the sample members in this study. The results are shown. in Table 3.
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Table 3
The Means and Standard Deviations for the Answers of the sample Members on the Items Related
to the Role of University Library in Spreading the Cultural Awareness

N Items Means St. Rank Degree of accep-
0 deviations tance
1 | The university library meets my need to 3.10 1.19 1 Medium
reading.
7 | Students like going to library to read 3.00 1.20 2 Medium
8 | Ilike sitting for hours in the library 3.00 1.37 3 Medium
2 | I find au kinds of information in the library 2.98 0.92 3 Medium
5 | All book I need are available in the library. 2.70 1.20 4 Medium
4 | I guide my friend to find all the books in the 2.54 1.13 5 Medium
library.
3 | The library is the first source for culture. 2.54 1.23 6 Medium
6 | The library helps me gaining lots of friends 2.46 1.11 7 Medium
hips and relations.
Total degree 2.79 1.17 Medium

It is clear from Table 3 that the means of the items were Medium according to the answers of the
sample members Item (I) which includes "the university library meets my need to reading" took the first
rank and its mean was (3.1) and the standard deviation was (1.19).

In the last rank there was item (6) which implies" the library helps me gaining lots of friendships and
relations "Its mean was (1.55) and the standard deviation was (1.11).

To answer the question which implies " What is the role of university library in spreading the social
awareness from the perspective of the sample members? "The means and standard deviations were made
for the sample members. The results are shown in Table 4.

Table 4
Means and Standard Deviations for the Answers of the Sample Members
on the Items Related to the Role of university library in Spreading Social Awareness

No Items Means St. Rank Degree of
deviations acceptance

2 | Time spended in the library is on the 3.50 1.216 1 Medium
account of my social relations.

4 | Most needed social life books are available 2.62 1.028 2 Medium
in the university library.

3 | The university library helps in knowing 2.58 1.108 3 Medium
the community

1 | The library enriches knowledge and social 2.62 1.084 4 Low
culture.
Total degree 2.74 1.109 Medium

Table (4) shows that the means of items for the answers of the sample members were high Item (2)
which implies " The time I spend in the library is on the account of my social relations " has the first rank
Its mean was (3.5) while its standard deviation was (1.216) Item (1) which implies " The library enriches
knowledge and social culture " come in the last rank. Its mean was (2.26) where as its standard deviation
was (1.084).

To answer the question "What is the role of university library in spreading the political awareness
from the perspective of the sample members ?" the means and standard deviations for the answers of the
sample members were done The results are shown in Table (s).
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Table (5)
Means and Standard Deviations for the Answers of the sample Members
on the Items Related to the Role of the University library in spreading Political Awareness.

No Items Mea St. Rank Degree of
ns deviations acceptance

2 All political books I need are available in the university 322 | 1.075 1 Medium
library.

4 The university Library enables me to express my political | 3.16 | 1.167 2 Medium
attitudes correctly.

5 The university Library helps me to know my political 3.14 | 1.107 3 Medium
rights.

1 The university Library helps in defining my political 3.12 | 1.081 4 Medium
attitudes

6 Going to libraries influences my political beliefs. 3.06 | 1.018 5 Medium

3 The university Library contributes in spreading political | 3.04 | 1.212 6 Medium
awareness.

7 Libraries change users cultural, political and social 2.58 | 1.052 7 Medium
attitudes and beliefs to the best
Total degree 3.05 | 1.10 Medium

It is clear from Table (5) that the means of the items for the answers of the sample members were me-
dium Item (2) which implies " All political books I need are available in the university library "came in the
first rank having the mean (3.22) and the standard deviation (1.075). In the last rank, there is item (7)
which implies " libraries change users cultural, political and social attitudes and beliefs to the best" Its
mean was (2.58), while its standard deviation was (1.052)

To measure whether there were statistically significant differences between the answers of the sample
members in the three domains of the study according to the variable of age,the researchers used One way
ANOVA. The results are shown in Table (6).

Table(6)
One Way ANOVA for the Answers of the Sample Members According to the Variable of Age

Domain Source of Total Degree of | Meansof | F-Value Sg. refer-
variance squares freedom squares ence
The culture Role of the | Between 090. 2 045. 074. 929.
University library groups
within 28,634 247 0607
groups
total 28,634 249
The social role of the Between 552, 2 276 .023 541
university library groups
Within groups 20,818 247 443
Total 21,370 249
The political Role of Between 3.375 2 1.687 2.950 062.
the university library groups
Within groups 26.888 247 572.
Total 30.263 249

It is clear from Table(6) differences between the answers of the sample members of the study were
not statically significant at the level of (ec <0.05)in all domains

To measure whether there were statistically significant differences between the answers of the sample
members in the three domains of the study according to the variable of the academic year, the researchers
used One way ANOVA The results are shown in Table(7)
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Table (7)
One way ANOVA an the Answers of the Sample Members According to Academic year Variable

Domain Source of Total of degree of Means of f-value Sig
Variance squares freedom squares reference

The cultural the Between 3>838 2 1,279 2,373 .082
University library groups
\ Within groups 24.796 247 .539

Total 28.634 249
The Social Role of | Between 275 2 .092 200 .896
the University groups
library Within groups 21.095 247 459

Total 21.923 244
The political Role | Between 4.923 2 1.641 2.979 .061
of the University groups
library Within groups 25.340 247 551

Total 30.263 249

It is clear from the previous Table that the differences between the answers of the sample members
were mot statistically significant at the level of (a<0.05) in all domains

To measure whether there are statistically differences between the answers of the sample members in
all domains of the study according to the variable of the qualification the researchers used One Way
ANOVA, The results are shown in Table (8)

Table (8)
One way ANOVA on the Answers of the sample members According
to the variable of Qualification
Domain Source of Total of Degree of | Means of | F-value Sig.
variance squares freedom squares reference

The cultural Role of | Between 2.059 2 2.059 3.720 ,060
the University groups
Library Within 26.575 247 ,554

groups

Total 28.634 249
The social Role of Between 204 2 204 462 500
the University groups
library Within 21.166 247 441

groups

Total 21.370 249 5.331
The political Role of | Between 3.025 2 3.025 075
the University groups

Within 27.238 247 567

groups

Total 36.263 249

It is clear from Table (8) that the differences between the answers of the sample members were not
statistically significant at the level of (ec < 0.5) in all domains.

To measure whether there are statistically significant differences between the answers of the sample
members in the three domains of the study according to the variable of residence, the researchers used one
way ANOVA.The results are shown in Table (9).
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Table (9)
One Way ANOVA on the Answers of the Sample Members According to the Variable of the Residence

Domain Source of Total of Degree of Means of F-value Sig.
variance squares freedom squares reference
The cultural Between ,136 2 ,068 ,112 ,894
role of the groups
University Within 28,498 247 ,606
library groups
Total 28,634 249
The Social role | Between ,663 2 ,332 ,353 477
of the Univer- groups
sity library Within 20,707 247 ,441
groups
Total 21,370 249
The political Between 472 2 ,236 372 ,691
role of the groups
University Within 29,791 247 ,634
library groups
Total 30,263 249

It is clear from Table (9) that the differences between the answers of the sample members were not
statistically significant at the level of (< 0,05)

in all domains. This implies no statistically significant differences between the answers of the sample
members of the study.

Findings of the study

The study came up with the following findings:

1. The university library has an effective role in enriching the need of students in reading

2. The time the students spend at library is on the account of social relations.

3. There are no statistically significant differences between the answers of the sample members attrib-
uted to the variables of age,sex,academic year, qualification and residence.

4. The university library provides most information resources, in particular, in politics.

Recommendations of the study

1. The necessity for having co-operative relations between the university library for facilitating gain-
ing the information resources.

2. Providing the modern information resources to cope up with the scientific and technological
knowledge developments.

3. Appointing the right place in the library by supporting them by communication skills to deal effec-
tively with all different academic levels of the library users
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