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Ilectp opranu3anuii u3 Apmenuu, ['py3un u Y30eKucTaHa B COTPYJHHYESCTBE C CBPONECHCKUMH YHHUBEP-
curetamu u3 BennkoOpuranuu, Uranuu, Mcnanuu u JIaTBuu y4acTBYIOT B TpeXrouyHoM npoekre «Pas-
BUTHE HOBOW MAaruCTepCKOW MpOorpaMmbl OHOJIHMOTCYHO-UH(DOPMAIMOHHOTO OOpA30BAHHS», KOTOPHIMA
crioHcupyet nporpamma Tempus-Tacis EBpocoroza. bubnnoreuno-nHpopmalmonHoe 00pa3oBaHue HyX-
JaeTcs B MOJICPHU3AINH, T.K. CYIIECTBYIOIIHE y4eOHbIE MPOrpaMMbl OCHOBaHbI Ha ombiTe 1960-X romos.
HoBble mporpamMmbl OyqyT OCHOBaHBI Ha JIy4lIeM OIBIT€ IPAKTUYECKOHW padOThl OHOIMOTEUHO-
uH(pOpMaLMOHHBIX (aKyJIbTETOB YHUBEPCUTETOB-TIAPTHEPOB U3 cTpaH EBpocorosa. [IpenogaBaemble auc-
LUILIMHBL OyIyT COOTBETCTBOBATh TpeboBaHusM bonoHckoro cornamienus. Takxke OyzneT BBeEH KOMIIO-
HEHT HeNpepbIBHOTO 00pa3oBanus. CpeacTBa rpaHTa PacXoayroTCsl TaK)Ke Ha 000pyI0BaHUE HOBBIX J1a00-

" ITpoekT, 0 KOTOPOM HJIET pedb B JAHHOM JIOKJIaJie, ClIOHCHpyeTcs EBporneiickoit komuccuei. JJaHHbIH JOKIIa] OTPaKaeT TOJIbKO
TOYKY 3peHHs aBTopa. EBporeiickas KOMHCCHS HE HECeT OTBETCTBEHHOCTH 3a JII000€ MCIIONb30BaHUE HHQPOPMALUH,
coJieprKalieics B JOKIae.

" The project reported in this paper is funded with support from the European Commission. This paper reflects the views only of
the author and the Commission cannot be held responsible for any use which may be made of the information contained
therein.
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[Ipoext, B sKOMy #ieTbcs PO L0 JOMOBINb, CIOHCOPYE €Bporeiickka koMicis. L nonoBiap BimoOpakae JuiIe TyMKy aBTOpa.
€Bporeiicbka KOMICisi He Hece Bi/IITOBIJabHOCTI 32 Oy Ab-sIKe BUKOPHCTaHHs iHpOpMAILil, 110 MiCTUTh JOMOBIMb.



paropuii s mpenonaBateneil. [IpuMeHeHne HOBBIX y4eOHBIX HMPOTPaMM ITOMOXET CO34aTh OOIIECTBO
3HAHUN B 3TUX TPEX CTPaHaXx.

Ha mannenii MomeHTt, 11 mpernonmaBaTeneil mpuHSIN ydacTHe B MarucTepcKoil mporpaMmMe OHOIHOTEYHO-
uHpopmanmonHoro oopasoBanus B Yausepcurere Podepra ['opoHa; ObUIH MPOBEACHBI 3aHSTUS B JICTHEH
mKkoje B ['py3un, Ha KOTOPBIX pacCMaTPHUBAINCH TEMBI, HE 3aTPOHYTHIE BO BpPEeMs MaruCTepCKOH Ipo-
rpaMmbl. Taxoke OBIT IPOBEICH CEMHUHAp MO 0OecreueHIo KauecTBa. Pe3ynpTaTroM mpoekTa cTaneT 0630p
npernoaBaHus ONOIHOTEYHO-NH(OPMANMOHHBIX HAyK B CTpaHaX-y4acTHHUIIAX, a TAKoKe MPOEKT yueOHOH
porpammsbl 1o 0uOIMoTeuHO-HHbOPMAOHHOMY Tpoduiro. [lepBbiii rog 00ydeHus Mo HOBOH y4eOHOI
IporpamMme y’ke TOYTH 3aBepIleH B Y30eKnucTane u ApMEHHUH, ceifuac Mo 3TOH mporpamme BeIeTcs mpe-
nonaBaHus B [ py3un, rae oOydeHne Ha MarucTpa Ha4MHAETCSA B MapTe.

Six organizations from Armenia, Georgia and Uzbekistan in partnership with EU universities from UK,
Italy, Spain and Latvia are participating in a three year project «Developing New Masters Programme in
Library and Information Science», funded by EU Tempus-Tacis Programme. Library and Information Sci-
ence education needs modernization, as existing curricula are based on 1960s practices. The curricula de-
veloped will be based on accepted best practice in European partner Universities’ LIS faculties, and sub-
jects taught will meet the requirements of Bologna agreement. A lifelong learning component will also be
introduced. Implementation of the new curricula will assist in building knowledge societies in these three
countries.

licte opranizauiii 3 Bipmenii, ['py3ii Ta Y30ekucrany y criBnpaii 3 €BpONeHCEKUMH YHIBEpCHTETAMH
BenukoOpuranii, Itanii, Icnanii Ta JlaTBii 6epyTh y4acTs y TpupiuHOMY IpoekTi «PO3BHTOK HOBOI Maric-
TepChKOi Iporpamu 6i0mioredHo-iH(opManiitHOT OCBiTHY, SIKUH croHcopye nporpama Tempus-Tacis €B-
pocoto3y. bibmioreuno-indopmaniiiHa ocBita nmorpedye MozepHi3alii, OCKUIbKK ICHYIOUi HaBYaJbHI IPO-
rpamu 0a3yroTbes Ha ocBigi 1960-x pokiB. Hosi nmporpamu OymyTs 3aCHOBaHI Ha KpamoMy JOCBizi Ipak-
THUYHOI poOoTH 0ibIioTeYHO-1H(pOPMAIIHUX (aKyJIbTETIB YHIBEPCUTETIB-IIAPTHEPIB 3 KpaiH €Bpocoro3y.
JlvcuMIuting, Mo BHKJIagaTUMYyThCs, OyxyTh BidmoBinatn Bumoram bostoncwkoi yromu. Takox Oyne 3a-
IIPOBAPKEHO KOMIIOHEHT Oe3nepepBHOi 0cBiTH. Kot rpaHTy TakoK BUKOPUCTAIOTh, 100 00J1aiHATH HO-
Bi Jaboparopii U1 BUKJIagaduiB. 3aCTOCyBaHHS HOBUX HaBUAJILHUX IPOTpaM CIpUATHME (GOPMYBaHHIO Cy-
CIIJIbCTBA 3HAaHb y LIUX TPHOX KpaiHax.

Ha croroani 11 Bukiaga4iB B3sM y4acTb y MaricTepchbkiil mporpami 6i6mioredno-indopmaniiiHoOT ocBiTH
B YHiBepcureti Pobepra ['opaona; Oynu npoBesieHi 3aHATTA y JiTHIM mkouti B ['py3ii, Ha sSIKUX posrisija-
JIMCSL TEMU, SIKMX HE TOPKHYJIMCS i1 4ac Marictepchbkoi nporpamu. Takoxx OyJio MpoBeIeHo ceMiHap i3 3a-
OesredeHHs rapaHTii sSKocTi. Pe3ynbraroM TpoOeKTy CTaHe OIJsi BHKJIagaHHS 0i0iioTedHoO-
iHpOpMaliHHIX HAayK y KpaiHax-y4acHHUIIX, a TakoXX IPOEKT HaBYaJbHOI mporpaMu 3 0i0iioTedHo-
iHpopMmaniiiHoro mpodimto. Ilepmuii pik HaBYaHHS 32 HOBOIO HABYAIBHOIO IIPOrPaMoOI0 BKe Maiike 3aBe-
piieHo B Y30ekucraHi i BipMmeHii, 3apa3 3a 1i€ro nporpaMoro 37iHCHIOETbCS BUKIataHHs y [ pysii, ne Ha-
BYaHHS HA MaricTpa po3lOYMHAETHCS B OEpE3Hi.

1. Background

After a difficult period in the 1990's, Armenia, Georgia and Uzbekistan faced the challenges posed by
independence. During the past 20 years many improvements have happened in the educational systems of
these countries. The majority of universities face the problem of reforming the scientific, educational and
management systems, to harmonize them with the Bologna Process, to adopt existing curricula to the
challenges posed by the «Knowledge Society», to undertake fundamental modernization of the libraries
and archives, as key elements in learning and teaching. UNESCO’s Member States, at the 34™ session of
the General Conference in 2007, adopted five overarching objectives for the Medium-Term Strategy 2008-
2013. By including the objective of «Attaining quality education for all and lifelong learning» (Overarch-
ing Objective 1), UNESCO clearly recognized that «Education for all is at the heart of sustainable human
development and is a key means to achieve the Millennium Development Goals»'. To be successful in
completing this objective it is necessary to provide access to information networks, libraries, archives and
community information centres, where the world’s information and knowledge resources are preserved.
Beside mere physical access, however, end-users need to acquire new skills, including digital literacy,
media literacy and information literacy, to be able to derive the benefits from access to information and
knowledge for sustainable development.



2. The project

Having in mind fulfilment of the mission «to help Governments to develop and implement national
information policies and knowledge strategies in a world increasingly driven by digital technologies»” and
planning to assist education systems in the republics in fostering information literate societies, the Interna-
tional Scientific Education Centre, the Fundamental Scientific Library of the National Academy of
Sciences (Armenia), Ilia Chavchavadze State University, the Georgian Library Association (Georgia),
Tashkent University of Information Technology, Tashkent Institute of Culture (Uzbekistan) are participat-
ing in a joint endeavour to lead the way in the creation, development and provision of higher education
degrees in the subjects of Librarianship, Information Science and Archival Studies through the adoption of
an appropriate European education model. To assist these organizations in this ambitious attempt, a multi-
national consortium including the six above mentioned institutions from Armenia, Georgia and Uzbeki-
stan and five European Union universities (Middlesex University, London, the Robert Gordon University,
Aberdeen, the University of Parma, Italy, the University of Barcelona, Spain and the Rezekne Higher
Education Institution, Latvia was established. The consortium has been awarded a three year grant 145021-
TEMPUS-2008-UK-JPCR from the EU «Tempus-Tacis» programme’ The disciplines to be developed will
be based on accepted best practice in partner European Universities Library and Information Science (LIS)
faculties, and it is anticipated that the curricula will meet the requirements of the Bologna and related
agreements, and will also be in line with the requirements of the local ministries of education. The project
website is at http://www.flib.sci.am/eng/Tempus/

3. LIS teaching today

Raising economic relevance of study programmes, matching their scope and content with current de-
mand and the needs of the global labour market and knowledge based economy, and employability of the
University graduates is becoming a critical issue for Armenian, Georgian and Uzbekistan higher education
institutions. The outcome of educational reforms greatly depends on the curricula being taught in the
Universities, which is still precarious for «Library and Information Science» studies in the three republics.
This subject in its form, content and teaching approach is still embedded in the practices of the 1960’s.
This subject is not in high demand amongst secondary school graduates of these countries, and those who
do undertake the course are not satisfied with the level of teaching and the knowledge obtained. The level
of awareness in western European languages amongst the students is very limited. During job interviews
library administrators are giving preference to the graduates of the faculties of philology, history, sociol-
ogy, on the grounds that they are much more advanced in their intellectual development. To illustrate the
current situation in Armenian libraries here is some statistical data®. The total number of librarians work-
ing in public libraries is 2,104. Of this only 11.5% are the University graduates with a relevant university
degree and only 35.5% have a professional college diploma. In all public libraries from the rural areas
only 79 staff members are having higher education, and only 48 of these have relevant university degree;
828 are college graduates from which 349 are having professional college education.

As a result library and information work in these three countries is making no significant progress.
Another important problem which is facing the library community in Armenia and Uzbekistan is the
absence of any lifelong learning programmes and advanced skills courses for the librarians who require
thorough professional retraining. It is important to introduce new institutional structures for lifelong
learners in LIS, based totally on the models in EU Universities.

According to the observations of the authors, there are several considerable problems in teaching li-
brary, information and archives courses that are common to the three countries:

a) after the collapse of the Soviet Union, faced with economic problems and the transition to a
market economy, librarianship was not a priority of the governments;

b) courses are based on Soviet library science practices and programmes for LIS and are focused
on techniques and technical processes, undervaluing the need for the wider knowledge of so-
cial processes, science, technology, required to enable library, archive and information ser-
vices to respond to contemporary demands;

¢) courses have not yet fully incorporated the new areas of the disciplines that are Ocommon in
Western countries;

d) there is a shortage of modern LIS and archive teaching materials (electronic resources, sample
PC applications);



e)
f)
g)

h)
)
)

pedagogical skills of the LIS and archive teachers and trainers tend to be didactic;

familiarity with quality standards is low;

these factors contribute to low levels of interest in potential students;

competence of students in the English language is not high, even though English is the domi-
nant language in the discipline globally;

there is a shortage of relevant materials in the national languages;

no programs offer lifelong learning or support career advancement for the existing large LIS
workforce.

4. The task of the project

It is obvious that the introduction of the new curricula covering Library, Information and Archives
Studies totally oriented to the Western experience is the only solution to make this profession prestigious
and to attract talented and motivated students. This project intends to help to meet the above stated
rationale through a variety of approaches and effective change management processes and these includes:

1.

2.

Providing training and development needs analyses in order to ensure an adequate human ca-
pacity development for LIS education and training.

Development of innovative pedagogy and a diverse range of instructional materials and facili-
tation methods to suit a variety of learning contexts and learning development needs.

Creation of human capacity and enhancement of skills sets to support the growing educational
needs of the partner countries’ universities in terms of curriculum development, the adoption
and engagement with innovative teaching and facilitation methods and the production of rele-
vant teaching and learning resources, improving and maintaining standards of education and
training, the development of academic staff in aspects of the pedagogy of teaching, learning
and assessments methods and practices, and to gain an accredited higher education teacher
status via the Postgraduate Certificate Higher Education and Learning course.

Establishment of the relevant ICT clusters in the three university faculties for organizing ef-
fective teaching and learning.

Introduction of a quality assurance and enhancement system to help ensure maintenance and
improvement of the quality and standards of provision commensurate with current practices
in the European Union.

5. The objectives summarised

As a conclusion we can state that the main outcomes of this project will be:

the planning, development, implementation and evaluation of an appropriate portfolio of LIS
curricula;

developing, recruiting and training academic and managerial staff of the participating Univer-
sities;

ensuring effective long-term development and delivery of new and innovative lifelong learn-
ing programs;

setting up well equipped ICT centers in the faculties including improved access to a wider
range of learning materials; and,

introducing quality assurance measures which will ensure sustainable development of the li-
brary and archival work in the three countries

The activities presented in this article and project further developments can be tracked via the web site
at http://www.flib.sci.am/Tempus. As far as Armenia is concerned, the authors firmly believe that «the

next few years will be a busy time for the Armenian library community, a period in which libraries with
the help of digital technologies must become active contributors to the management of change in Arme-
nian society, must approve the new image of a ‘digitally competent’ librarian and attract young and
motivated persons to join the library community of Armenia’. This will help to keep librarianship in the
mainstream of progress, and the challenges of the ‘Knowledge Society’ will not sweep out Armenian
librarians from developments in the future»®. The authors are also confident, that this project will lead to
an increased number of new programmes being offered within the respective LIS faculties in the partner
countries. The benefits of this project will enhance the knowledge base of the library and archive workers


http://www.flib.sci.am/Tempus

in Armenia, Georgia and Uzbekistan. And lastly, the successful realization of this multi-country project
will allow staff at all universities to develop high standards of teaching, learning and assessment skills; to
produce LIS related curriculum; and to introduce quality assurance practices that will lead towards
building knowledge societies in the partner countries.

6. Progress so far

Eleven potential library and information science lecturers attended two six-week periods at Robert
Gordon University in Scotland, UK. They have participated in a masters' course and had extra sessions on
curriculum development. They are about to receive extra tuition from lecturers from the EU participating
institutions at a two week seminar in Georgia in June. They have found this very helpful and in Georgia
and Armenia they hope to start a new Master's course based on this. In Uzbekistan there is more national
control of curricula but within the constraints of the courses they currently provide they hope to develop
the courses along the lines of what they observed at Robert Gordon University. In Autumn 2010, Robert
Newton from Robert Gordon University spent a week on setting up quality assessment infrastructure for
curriculum development.

The legal framework for courses varies between the countries involved. Curriculum development is
more centralised in Uzbekistan but the experience of the lecturers who went to the UK is not in vain. In
Georgia they started in Spring of 2011 piloting the teaching of a new curriculum and in Armenia they
have already started a course in an institution that did not have a course before in library science and are
working on formalising the new curriculum.

Additionally the funding allows for the purchase of computing equipment and so far computer labora-
tories and servers had been established in the National Academy of Science in Armenia and in the partici-
pating institutions in Uzbekistan.

During the lifetime of the project bibliographic databases have been licensed. This is one of the few
aspects which is not sustainable. The European Union ranks projects in terms of sustainability and most
aspects of this project involve change during the project which cannot be lost after the project is over.
Books are also being purchased.

7. Conclusion

This is an interesting project because it brings together the need to renew library and information sci-
ence education, the requirement for this to be done at master’s level, new topics in library and education
training and education resulting from the digital era which have to be included in new curricula and the
requirement, in some countries more than in others, to develop courses in the Bologna framework. It is
raising interesting issues about LIS education in the project team and in the LIS teaching professions in
the countries concerned including the European countries. What kind of library education is needed for the
future? Should it be preparation for working in the digital library or should it include education for
existing libraries and how should that be modernised.

Bibliography
1. UNESCO. General Conference 34th. Medium-Term Strategy for 2008-2013.
http://unesdoc.unesco.org/images/0014/001499/149999¢.pdf
2. IFAP Strategic Plan 2008-2013. IFAP-2008/COUNCIL.V/4, Paris, February 2008
3. http://ec.europa.eu/education/external-relation-programmes/doc70_en.htm

4. Statistical Yearbook of Armenia: Education and Culture. Armenian State Statistical Agency — 2007.
http://www.armstat.am/Arm/StatData/Taregirq_ 07/ TAREGIRQ_07_6.pdf

5. Armenian Libraries in 2006. National Library of Armenia — 2007.

6. Zargaryan, Tigran «Armenian Libraries on the Threshold of a Digital Era: fifteen years of library automation in Arme-
nia» International Cataloguing and Bibliographic Control, 2007, Vol. 36, No. 1.



	Развитие новой магистерской программы библиотечно-информационного образования для библиотечно-информационных факультетов вузов Армении, Грузии и Узбекистана: «Евросоюз – восточные соседи – Центральная Азия» – трехстороннее сотрудничество в действии(
	Developing New Masters Program on Library and Information Science for Library and Information Science Faculties in Armenia, Georgia and Uzbekistan: «European Union – Eastern Neighbouring Area – Central Asia» Cooperation Triangle in Action*
	Розвиток нової магістерської програми бібліотечно-інформаційної освіти для бібліотечно-інформаційних факультетів вузів Вірменії, Грузії та Узбекистану: «Євросоюз – східні сусіди – Центральна Азія» – тристороння співпраця в дії*
	1. Background
	2. The project
	3. LIS teaching today
	4. The task of the project
	5. The objectives summarised
	6. Progress so far
	7. Conclusion
	Bibliography


