YcoBeplueHCTBOBaHMEe OOCNyXMBaHMA abOHEHTOB WM uuTaTenemn
MexpyHapogHoro MBA TTIHTB Poccuu ¢ npumeHeHuem
cucTteMmbl aBTomaTusauum ounonuorek UPBUC

Improving Services to Subscribers to and Readers
of International Interlibrary Loan of RNPLS&T
with the Use of IRBIS Library Automation System

YpaockoHaneHHs o6cnyroByBaHHA abOHEHTIB i uuTauiB
MixHapogHoro MBA [OMNHTB Pocii i3 3acTtocyBaHHAM
cucTteMu aBTomaTtm3auii 6ioniotek IPBIC

JI. B. bopoouna, E. I'. Onvresa, O. A. Cepeoa
Tocyoapcmeennas nyonuunas nayuno-mexnuveckas oubauomexa Poccuu,
Mockesa, Poccus

Lyubov Borodina, Elena Olneva, and Olga Sereda
Russian National Public Library for Science and Technology,
Moscow, Russia

JI. B. bopodina, O. I'. Onvresa, O. A. Cepeda
Hepoicasua nybaiuna Hayxoso-mexHiuna 6ionriomexa Pocii,
Mockea, Pocis

JlaeTcs kpaTkas XapaKTE€pUCTHKa MPOAOJDKAIONIIErocsl COTPYAHHUYECTBA C IOCTOSHHBIMH 3apyOeKHBIMU
oubnuoTekamu-napTHepamu. OOOCHOBBIBACTCS HEOOXOAUMOCTh PabOThI, HANIPABJICHHOW HA YCOBEPIICHCT-
BOBaHME (yHKIMOHUpOBaHUS MexayHaponHoro MBA, Ha OCHOBE MCIIOJIb30BaHMsI CUCTEMbl aBTOMaTH3a-
nun 6udmmorek MPBMC. Ha KOHKpeTHBIX IpUMepax JaeTcsi OMUCaHHe BCEro CIEKTpa 3ajiad, PellaeMbIX C
MIOMOIIIbI0 HOBOBBEACHUH.

The paper gives a brief characteristics of continuing cooperation with permanent foreign partner libraries.
The necessity of work on improving the functioning of International Interlibrary Loan on the basis of
IRBIS Library Automation System is grounded. Examples are provided to describe the whole range of
tasks which innovations can solve.

IMomaHo KOPOTKY XapaKTEPUCTUKY TPHBAJIOTO CIIBPOOITHHUIITBA 13 MOCTIHHUMHU 3aKOPJOHHHUMH 0i0JioTe-
kamu-naptTHepamu. OOIPyHTOBY€EThCS HEOOXIAHICTH POOOTH, 1110 HANpaBjieHa Ha YJOCKOHaJIeHHs (yHKIi-
oHyBaHHs MixHapoauoro MBA, Ha OCHOBI BUKOpHCTaHHsI cUCcTeMH aBromaru3zaiii 6i0miorek IPBIC. Ha
KOHKPETHHX IMPHKJIaJax MOJIAaHO OIUC BChOTO CIIEKTPY 3a/1ad, SKi BUPILIYIOTHCS 3a JIOIIOMOTOI0 HOBOBBE-
JICHb.

B 2009 nponomxkanoch 00CITy>KUBaHHE 3JIEKTPOHHBIMHI KOMMSIMUA JOKYMEHTOB ¥ OPUTHHAJIAMH HAIINUX
POCCHICKUX YUYECHBIX M CHELHATUCTOB U3 (POHAA KOHCOPLIMYMa HEMELKUX, aBCTPUICKHUX U IIBEHIAPCKUX
oubimorex «Cybuto», a Taxke ¢ TexHuueckod MHPOPMAMOHHON OMOIMOTEKON M YHHMBEPCUTETCKOM
oubnmorexoii ['anHOBEpA.

s coBepuiencTBoBaHus QyHKIMOHMpOoBaHUS MexayHapoaHoro MBA Bexercs pabota, cBsi3aHHas C
sKcIuTyaTanuei aercTByromei cucremMbl AC «AOGOHEHT». B kadecTBe OCHOBHOH COCTaBIISIONICH aBTOMa-
tu3anuu ucnonsdyercs [Iporpammuoe O6ecneuenne UPBEUC (IIO UPBUC). Ha ocuose 110 MPBUC
BhIicNieHa basa Jlanubix « A6oneHT MMBA» (Bl niu BJ1 «A6orerr MMBAY).

B nannoit B/l pemaercs psn 3amay, KacaroluXcsl BEACHHs IOTOBOPOB C OTEYECTBEHHBIMU 3aKa3uHKa-
MU — kmeHTaMu MMBA, u Taxoke paboTsl ¢ pusndeckumu nunamu — untarensmu [TIHTE Poccun, He
3aKIII0YaloIIMMuU JoroBopa. Crona BXOAUT MIPOCMOTP U CBOEBPEMEHHOE OOHOBJIEHHE Takoi MH(popManuy,
KaK aJpecHO-CIPaBOYHbIC JaHHbIC, (UHAHCOBBIC PEKBU3UTHI U T.X., OTCIEKHBAHUE MMOTOKA (PUHAHCOBBIX
pacyeToB U JOKYMEHTOB (IUIaTEKHBIX MOPYUYECHHUH, CUETOB-(DaKTyp, aKTOB COAYU-IIPUEMKH BBINOJTHEHHBIX
paboT) U COCTOSHMSI CUeTa y JaHHOTO a0OHEHTA Ha KOHKpETHbIH nepuoa. anHas crpykrypa b/l ¢ momo-
mpto nouckoBoro mMexannmsma «MPBUCy» no3BosisieT ObICTpO HaXOAWTH M BBIAABaTh TpeOyeMyro HHGOp-
MaIMIO IO BCEM BO3MOXKHBIM IapaMeTpaM M ONEPaTHBHO OTBEYAaTh Ha BOMPOCH! aDOHEHTOB.



B Mexnynapoanom cektope MMBA 3apeructpupoBaHo 47 opranusaiuii, 3aKJI0UYUBLUINX JOTOBOpPA U
75 ¢usnueckux i, corpynundaromux ¢ I'TIHTB Poccun.

B B/l «AbonenTr MMBA» ocymectisiercsi 00paboTKa U y4eT 3aKa30B, OCTYIAIOMINX OT a0OHEHTOB.
Odukcupyercs Bcs nHpOpMAIUA 0 3akaze (HoMep, naTa o(opMieHHs, aTa OIarhl, CTOMMOCTh). CTou-
MOCTb BBIITOJIHEHHOTO 3aKa3a aBTOMATHYECKH CIHUCHIBAETCS CO cueTa aboHeHTa. Ecnm neHer y kimeHTa
HepocTatouHo, To [10 «MPBUCy coobmiaer o ToM, 4TO CITUCAaHHE MPOU3BEACHO B 0T, Takum 00paszom,
MBI UMEEM TIOCTOSIHHO OOHOBJIIEMYI0 HH(OPMAIIMIO O 3aKa3ax BCeX aDOHEHTOB, UX CTOMMOCTU M COCTOS-
Huu cyera kireHta. C nmomompio [10 « MPBUCy» MBI onepaTHBHO MOXeM IPEJOCTaBUTh HAIIUM aO0OHEH-
TaM Taky HH(PpOPMAINIO, KaK KOJMYECTBO 3aKa30B 32 TPeOYEeMBbIi IIeprO]l BpEMEHH, CTOMMOCTh 3aKa30B,
OCTaTOK JIGHEI Ha CYETy, MPEIOCTaBUTh BCE NaHHBIC MO (DMHAHCOBHIM JTOKYMEHTaM M PEIIUTh APYTHE
BO3HUKaloIMe BOMpochkl. [lpuuem Bua mpencraBiseMoil MHQOpPMAIMU MOXHO H3MEHSTh IO 3arpocy
3aKa3yrKa.

BJl «Abonerr MMBA» 3aneiicTBOBaHa NP CO3[JaHUHM OTYETHBIX JOKYMEHTOB Pa3lIMYHBIX BHJOB B
pacuerax ¢ aboHeHTamu. Mcmonme3ys mH(pOpManuio, Haxonsulyocs B naHHod BJ]» mMoxkHO BRIOMpATh
CBEJICHHS, CKOMITOHOBAaHHBIC TI0 HY>KHBIM HaM IapaMmeTpam (fare, HoMepaM 3aKa30B, aDOHEHTaM, aKTHB-
HBIM B OTIPE/ICICHHBIN MEPUOJT BPEMEHH U T. J1.) U TOJy4aTh TPEOYEMbIil TOKYMEHT.

B nanprelimem mnanupyercs co3uats Ha caiite [TIHTE otnenphyto ctpannuky MMBA, tioe Oyxaer
BO3MOXKHOCTB C/IeTIaTh 3aKa3, He TIOKHJIAs CAlT, a TAKXKe MPOCMOTPETh HH(OPMAITUIO O CTaTyCe 3aKa30B.
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