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[podeccronanusm moj yrpo3oil. PazBurie COBpeMEHHBIX TEXHOJIOIHH JiefiaeT HEHY>KHBIMH MHOTHE 3a/1a4H,
KOTOpBIE PaHBINE COCTABISUIM OCHOBHYIO 4acThb pabOThl OMOIMOTEYHO-MH()OPMALMOHHBIX CHELHAIICTOB.
MsHorue, B TOM YHCIIE 3aCIIyKEHHBIE aKaJIeMUKH U BBICOKOIIOCTABIIEHHBIE JIMIA, CUMTAIOT, YTO BPEMsI MpO-
(heccnoHaBHBIX OMOIMOTEYHO-MH(DOPMAIIMOHHBIX CIICIIHAIMCTOB IMPOILIO: «BCE AOCTYITHO B HMHTEPHETE),
«HOBOE TIOKOJICHHUE, TTOSIBUBILEECS B IIU(POBOI Cpelie, C pOXKACHbs 00J1aJaeT HABbIKaMK MOMCKA HYXKHOW HH-
(hopmanum», «B I'yrie st MOry HaiTH BCe, YTO MHE HYXHO» U T.JI. MbI 3HaeM, 4TO 3TO HE TaK, HO MbI JOJKHBI
BCE BpPEMsI COBEPLICHCTBOBATH CBOM YMEHHUS M Pa3BUBATh OOCIIy)KHMBAaHHUE, YTOOBI COOTBETCTBOBATH HOBBIM
TpedoBanusiM. B Benukobpuranuu, Mucturyt 6udianoreyno-uHpopmanrontbix cnerpanucto (CILIP), op-
raHM3aLys, TOMOTaoImas OHOIMOTEeYHO-HH(POPMAIMOHHBIM CIIENUAINCTaM B NPO(ECCHOHANBHON AesTeNb-
HOCTH, OTKpBIJIa 001Iee 00CYKIESHHE TOT0, KaKOi JOJDKHA CTaTh 3Ta mpodeccus gepe3 10—15 net. Bo3moxkHo,
Ha3BaHHBIE yIPO3bl Ul OMOIMOTEYHOTO JieNa elle He JOCTUIIN MakcuMyMa B Poccum, HO 310, 6€3ycioBHO,
CIIy4UTCSI, M HAaIlM KoJuterd B Poccuu 1omKHBEI OyAyT OmnepenuTh UX WM OBITh B COCTOSIHUM JJOCTOWHO HPO-
TUBOCTOSITh MM. B nokiane OymyT ommcaHsl pa3indHbIe yCIyTH, npenoctaisieMsie MBUALL Benmnko6pura-
HHUH, KOTOPBIE TOMOTYT POCCHHCKIM OMOIMOTEKApsIM JOCTOWHO BCTPETUTH M MPEOAOJIETH MPOOIeMBI B OY-
JYILEM.

Professionalism is under threat. Advancing technology is eliminating many activities that were once the
principle work load of librarians and information specialists. There are many, including some senior aca-
demics and executives, who consider that the days of the professional librarian and information specialist
are over: «everything is available on the Internet»; «the new generation of digital natives have inborn skills
for accessing the information they need»; «all I need can be found through Google»; etc. We know these
assertions are not true but we need to constantly update our skills and develop our services to meet new
demands. In the UK, CILIP — the organisation that serves the professional needs of librarians and informa-
tion specialist has embarked on a major open discussion on where the profession needs to be in 10 or 15
years time. These threats to the profession may not have reached their full force yet in Russia — but they
are surely on their way and our colleagues in Russia will need to be ahead or be able to respond appropri-
ately. The various services provided by ILIAC UK, that will help Russian librarians to get ahead and be
able to meet the challenges of the future, will be described.

[Ipocdecionanizm min 3arpo3o0r0. Po3BUTOK cydacHHX iHPOpPMamiHHUX TEXHOJOTiH poOUTH HEMOTPIOHUME
Oarato 3amad, AKi paHille CKJIaAajdl OCHOBHY YaCTHHY PoOOTH 6i0mioTedHO-iHpOpMaiHHUX CIIEIiaiCTiB.
Bararo xTo, y TOMy 4YHCHIi 3aciyKeHi akaJleMiKi Ta BUCOKOIIOBaXKHI 0COOH, BBaXKAIOTh, 1110 Yac mpodeciii-
HUX 0i0mioTevHo-1HpOpMAILIHHUX CIEIATICTIB MUHYB: «yce NOCTYIHO B [HTEpHETI», «HOBE IMOKOJIHHS,
SKe BHPOCTO y II(PPOBOMY CEPEIOBHIL, 3 HAPOKEHHS BOJIO/I€ HABUYKAMHU MOUTYKY NOTpiOHOI iH(opMma-
mii», «y I'yrmi s Moy 3HaTH Bce, IO MeHi moTpiOHO» 1 T.A. Mu 3HaeMo, 110 1€ HE TaK, aje MU IIOBUHHI
YBECH Yac yIOCKOHAIIOBATH CBO1 YMIHHS Ta PO3BUBATH OOCIYTrOBYBaHHS, MO0 BiAMOBIIaTH HOBHM IIOTpe-
6am. Y Benmkiit bpuranii, [acturyt 6i6mioTeuno-inpopmaniiianx cremianictiB (CILIP), opranizamis, mo
Jonomarae 6i6mioreuHo-iHGpopManiiHuM crewianicram y npodeciiiniil TisuIbHOCTI, BiAKpHIIa 3arajibHe 00-
TOBOPEHHS TOTO, SIKOKO TMOBMHHA CTaTH 1is mpodecis dyepe3 10-15 pokiB. MoxinBo, Ha3BaHi 3arpo3u AJs
6i6mioTedHoi cripaBm mmie He AOCITIH MakcuMyMmy B Pocii, aje me, 6e3yMOBHO, CTaHEThCS, 1 HaIlll KOJIETH y
Pocii 30008"s13aHi OyXyTh BU3HAYHUTH iX, Ta MaTH 34aTHICTh TiTHO MPOTHCTOSTH IIUM 3arpo3aM. Y IOMOBifi
Oyzne omucaHo pi3Hi mocayry, mo HagaroTbes MBIALL Benukoi bpuranii, ki 10MOMOXYTh POCIHICHKIM
610ioTeKapsAM TiTHO 3yCTPITH Ta MOIOJIATH MPOOIEMH y MallOyTHEOMY.

A profession can be defined as a body of people of any specific occupation or field of activity
achieved through training and qualification. Professionalism and personal membership of a professional
institution are key features of skilled employment in Britain. An important quality of a professional is that



they use their knowledge and skills for the benefit of their clients or their employers business in an
impartial and ethical manner. Professionalism is under threat. On the one hand bureaucratic management
seeks conformity across an organisation; measures everything to achieve targets and in the process
destroys individual initiative that seeks the best outcomes for individuals — a key aim for a professional.
On the other hand, advancing technology in our field is eliminating many activities that were once the
principle work load of librarians and information specialists. Book selection is increasingly being done by
suppliers according to a library’s selection criteria and the books can be supplied ready to shelve with
barcodes and RFID tags already in place and data transferred directly to the catalogue. Journals are
increasingly supplied as electronic journals with their contents available at a user’s desk through online
databases. Self-service issue and return is allowing libraries to be open 24/7 with only a security guard
present during the night. Access to information on the internet is available from a wide range of portable
devices. Social networking is allowing people to share information amongst groups with their own special
interests wherever they are located (Brophy, 2007). To the outsider, these changes indicate that there isn’t
a future for libraries or for librarians and information specialists. We know that this is not true but how do
we convince the people who finance or make strategic decisions about our services that it is not true and
that libraries and information services managed by professionally qualified library and information
specialists are still required? CILIP — The Chartered Institute of Library and Information Professionals,
through its framework of qualifications and the training it provides aims to provide librarians and informa-
tion specialists with the skills required to meet the challenge of change. But information professionals
need to respond with confidence and exhibit greater leadership (Hyams, 2009).

Recent research in the UK has confirmed that there is a significant change in the way that academic
users access the information they require (RIN 2006; RIN 2009) and how they view the information
services provided to them. Users expect to have all the information they need accessible from their desk
and are reluctant to physically visit the library to satisfy their requirements. It also reveals that many users
lack an awareness of who manages the electronic services available to them and do not automatically
associate the library with this service and the essential work of information professionals in its provision.
We need to ensure that our online and remotely delivered services are identified by the library’s own
branding. There is an assumption by many that the ‘net’ generation or digital natives who are adept at
using modern technology are equally adept at knowing what information resources might be available to
them and how to access them and are able to find, evaluate and analyse the information they require. They
are also largely ignorant of the legal and ethical implications of how they use the information available to
them. This area of information literacy is a key area for delivery by library and information professionals.
They need to ensure that they have the required teaching skills to enable them to develop and deliver this
service and ensure that they operate on an equal footing with their academic colleagues (Brabazon, 2008).
The profession operates in support of the main activities of their parent organisation. We need to ensure
that our services are not seen as a cost that must be minimised but as an asset generating benefits across
the whole organisation or to the general public. We need to work closely with professional colleagues in
other disciplines and embed ourselves in their activities (Matarazzo, 1990).

CILIP is the organisation to which UK library and information professionals belong. CILIP accredits
courses provided by UK universities and awards its Seal of Recognition to other providers of high quality
training courses. Its accreditation work has recently been extended to Germany where courses at the
Fachhochschule Cologne have been accredited. It has a framework of qualifications that members can gain
to demonstrate their professional competence and experience in library and information work. It provides
a range of benefits for its members to enable them to be informed and participate in programmes of
continuing professional development (CPD). The threat to professionalism outlined earlier has lead the
current President, Biddy Fisher, to initiate a major project ‘Developing our Profession Future’. This
project is currently underway and is addressing three main questions —

1. What will the knowledge and information domain look like into the next decade or so?

2. Where will a professional association fit into that domain?

3. How will colleagues engage with that professional association?

These are questions that need to be addressed by many professional bodies and by information profes-
sionals across the world. We are going through a period of rapid technological change; of great economic
stress and in many countries political uncertainty and change. It is a time when information professionals



need to make their voice heard in the belief that their skills and the services they offer are relevant to
decision makers and users of all types of library and information services.

The Russian economy is highly dependent upon development of the country’s natural resources and
the efficient and sustainable management of these resources is an ongoing task requiring the creation,
access and use of associated information resources. The need to broaden the base of the economy into
other areas will create similar demands for information which will increasingly need to be met from global
information sources. Many of these sources will be in English. Many Russian librarians and information
specialists have a knowledge of English but will need to improve their skills to enable them to continue to
be the expert intermediary through their knowledge of English language information resources and how to
search the content effectively.

ILIAC UK seeks to encourage Anglo-Russian co-operation through libraries and information ser-
vices. To achieve this it is developing a range of services for Russian librarians and information special-
ists. It offers a newsletter of current items of interest about libraries in the UK and I hope that you will
subscribe to this. It is developing a distance-learning English language course especially for Russian
librarians and I would like to encourage you to take the language assessment test on our stand in the
exhibition. It provides support for visits to the UK by Russian librarians and information specialists either
in groups or as individuals. These can be combined with attendance at appropriate specialist conferences
or meetings. We also provide support for UK suppliers to Russian libraries and can provide Russian
libraries with information about UK suppliers and their products and services on request.

Together we can overcome the threats to our professional future. Let us do that.
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