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OCHOBHO¥ LIENBI0 JAaHHOTO MCCIIeNOBaHMs ObUIO M3y4YeHHEe HHPOPMAIMOHHBIX YCIIYT, MpeaaraeMbix
HEHTPaJbHBIMU OMOIHOTeKaMu YHUBepcUuTeToB Mopaanuu u, B ocoOeHHOCTH, [IpuKiIagHbIM YHUBEpCHUTE-
toMm banka u ynuBepcureroM HMopaanuu. Jpyroii nenpio ObUI0 M3yueHHE MHEHHUH IPEo1aBaTeNIbCKOTro
COCTaBa M acClHMPaHTOB O JAaHHBIX yciyrax. J{jist onpeaeneHuss HEOOXOAUMOCTH YIyUIIeHUsI 1 OOHOBJICHUSI
JAHHBIX YCJIyT, ObLIa MpOBE/IEHa OlEHKA MOTpeOHOCTEH Mmob30BaTesiell MHpOpMaIMd U W3yYeHBl BUJBI
HanboJiee BOCTPEOOBAaHHBIX MU YCIYT.

HccnenoBanne mpoBoIUIIOCh METOIaMH 00CIIeIOBaHUS W MHTEPBBIO. bblna pa3paboraHa aHKeTa Kak
cpencTBo cbopa nmaHHbIX. [lepBas aHkeTa ObLTa paclpocTpaHEHa CPeAr TUPEKTOPOB YHHBEPCHUTETCKUX
O6uOIMOTEK, BTOpas — Cpellu MPENoaBaTeIbCKOro CoOcTaBa M aclupaHToB. M3ydanocs MHEHHE MOJIb30Ba-
Tenel 000MX YHUBEPCUTETOB.

PesynbTathl HecenoBanus ObUIH MPECTABICHBI B TAOMMYHON (opme. st aHamm3a cOOpaHHBIX JaH-
HBIX HCTIOJIb30Bascs maket SPSS.

Pe3ynprarom mccnemoBaHus cTana pa3paboTka psAga peKOMEHAAWH Ui YIydIIeH!s] U CO3TaHus WH-
(hopMaIroOHHBIX YCIIYT B OMOIMOTEKaX IEHTPATBLHBIX YHUBEPCUTETOB.

The primary objective of this study was to study the information services offered by the Central Li-
braries in the Jordanian Universities with special emphasis of Balga’ Applied University and University of
Jordan. It is also aimed to investigate the ideas of the Academic staff and postgraduate students of these
services. In order to identify the needs for improving and updating these services, the users’ needs of
information and the types of services preferred by them in getting access to the information were evalu-
ated and discussed.

This study employed the survey methods and interview. A special questionnaire was prepared for this
purpose to be used as a tool for collecting the data. The first questionnaire distributed to the directors of
the University libraries, the second questionnaire was distributed the Academic Staff and postgraduate
students. The samples of the study were selected from the users of both universities.

The results of the survey were arranged in tables. The “SPSS” was used in analyzing the collected
data.

This investigation ends up with several recommendations that could help improving and originating
the information services in the Central University Libraries.



['0510BHOIO METOI0 IIHOTO JOCITIDKEHHS OyJ0 BHBYECHHS iH(GOPMAIIWHHUX IMOCIYT, 3allPOIIOHOBAHUX
LeHTpaIbHIMH GibioTekamu yHiBepcuTetis Mopaanii Ta, oco6muso, [pukmagunm yriBepcuterom Baska
Ta yHiBepcuterom Mopnamii. IHmoo MeTor Gylo BMBYEHHS IYMKH BHKJIAJAbKOrO KOIEKTHBY Ta
acmipaHTiB npo naHi nociyru. s BU3HAYEHHsS HEOOXiIHOCTI MOKpAIICHHS W OHOBIIGHHS IIMX IOCIYT
Oyna mpoBeleHa OLiHKAa MOTped KopHcTyBayiB iHQoOpMamii Ta BHBYEHI BUAM MOCIYT, IO € HAHOIbII
HEOOXiAHUMH.

JocnigkeHHs TpOBOAMIOCS METOAaMHU JOCHIKEHHS Ta iHTepB'to. byma pospoOnena ankera s
300py in¢popmauii. Ilepia ankera Oyia po3MOBCIOKEHA MK AUPEKTOPAMH YHIBEPCUTETCHKHX 0i0Ii0TeK,
Ipyra — cepel BHUKIaJayiB KOJEKTHBY Ta acmipaHTiB. BpaxoByBamacsi ayMKa KOpPHCTyBayiB 000X
yHiBepcHTETiB. Pe3ynbpraTn mociimkeHHs: Oyiau mpexacTtasieHi y ¢opmi Tabmuui. Jns aHamizy 3i0paHux
JaHUX BUKOpHUCTOBYBaBcs makeT SPSS. PesynpraToM nocmimkeHHS cTana po3poOKa HU3KH peKOMEHAAIii
JUISl TIOKPALIeHHS i CTBOPEHHs iH(OopMaLiiHIX MOCcayT y 0i0aioTeKkax HeHTPaTbHUX YHIBEPCUTETIB.
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