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BypHoe pasBuTHEe WHG)OPMALMOHHBIX TEXHOJOTHH, IOSBICHHE Yy OHMOIMOTEK MHOXECTBA KOHKYPEHTOB
00yCTIOBHIM ~ aKTyaJlbHOCTh TPOOJEMBl YpPOBHSA OHONHOTEYHOTO OOCIY)XKHWBaHHS H  KadecTBa
MPeNOCTaBIsIEMBIX yciyr. OIHAKO B COBPEMEHHOM POCCHICKOM OHMOIMOTEKOBEINCHHH d3Ta Mpodiema
OCTaeTCsl HEAOCTATOYHO Pa3paboTaHHON. PeanbHBIi My Th MOBBILICHHS KauecTBa yCIyT — (OPMHPOBAHUE B
6ubmmoTekax cOOCTBEHHBIX CHCTEM MEHEDKMEHTa KadecTBa, Oasupyromuxcs Ha crangaprax MCO 9000.
HeoOxogmM Oojee HENOCTHBIN, YeM paHee, B3TJLAI Ha mpoOiieMsl kadecTBa. [Ipu sToMm ropasmo Ooimee
CHJIBHBI aKIEHT JOJDKeH OBITh CHIeNlaH Ha YAOBJIETBOPEHHOCTH IIOJb30BATENSl KOMIUICKCOM YCIIYT,
MPEJOCTABIIEMBIX OHOIMOTEKOH, KOM(POPTHOCTHIO CO3/IaBAEMOH €f0 HH(POPMAIIMOHHOM CpPEIbL.

Rapid development of information technologies and the emergence of competitors have made topical the
task of ensuring a certain level and quality of library services. However, in modern Russian library
science, this problem has not been thoroughly developed as yet. A way to increase the quality of library
services is to establish the library’s own quality management systems based on ISO 9000. At that, a more
integrated approach should be taken to the problems of quality. At the same time, emphasis should be laid
on achieving users' satisfaction by providing them an appropriate set of library services and by ensuring a
comfortable information environment.

CTpiMKHIA PO3BHTOK iH(POPMALIHHUX TEXHOJIOTiH, MOsABa Oe3Nidi KOHKYpPEHTIB y O0i0NiOTEeK 3yMOBHIH
aKTyaJbHICTh IPOOIEMH piBHA 010110TeUHOr0 00CITYTOBYBaHHS Ta SKOCTI MOCHYT, IO HagaroThes. [IpoTe B
Cy4acHOMY pOCifiCbKOMy O0i0JIiOTEKO3HABCTBI I MpoOJieMa 3aMIIA€ThCS HEAOCTATHBO PO3POOICHOIO.
PeanpHuii HampsiM TiABHINCHHS SKOCTI TOCIYyr — ¢GopMyBaHHI B 0i0JiOoTeKax BIIACHUX CHCTEM
MEHEIDKMEHTY SAKOCTi, mo 0Oa3yrorbcs Ha crtaHmaptax ICO 9000. HeoOximuuit OinmbIn IUTICHUHA, HiX
pasime, morisig Ha mpobiemu skocTi. [Ipu mpomy HabaraTo OUTBIIMI akIeHT Mae OyTH 3poOieHuil Ha
TOMY, ™00 33J0BOJNIFHUTH KOPHCTyBada KOMIUIEKCOM TIOCIYT, IO HAJalThCA 0i0Ii0TEeKoIo,
KOM(OPTHICTIO CTBOPIOBAHOTO HEIO iH(POPMAIIHOTO CEepeOBUIIIA.

Konen 80-x - mHnHawano 90-x rogoB — Tmepuol aKTUBHOH pa3pabOTKH OTEYECTBEHHBIMH
OubIMoTeKOoBEJaMU KPUTEPHEB OLEHKH KauyeCTBEHHBIX MapamMeTpoB (YHKUMOHUPOBAHUS OMOIMOTEUHBIX
YUPEKACHUH, TPUBJICUCHHUSI B MPAKTHUKY OMOIMOTEK MapKEeTWHTOBOTO MHCTPYMEHTapHs. TeM He MeHee
TIOIIBITKA CO3/IaHUsI KOMILJIGKCHOW CHCTEMBI YIPaBJICHUS! Ka4YeCTBOM YCIyT OMOJIMOTEKH HE YBEHUYAINCDH
yCIIEXOM, TMOCKOJIbKY He OBbII BBIpaOOTaH E€OUHBIM MOAXOM K ONpPEACTCHHI0 MCXOAHOW HOPMAaTHBHOM
OCHOBBI JISl €€ pealu3alii, He OIpelelieHbl YHU(HIUPOBAaHHbIE HWHAMKATOPHl KadecTBa. JlaHHOE
00CTOSITENILCTBO CBSI3aHO C OOBEKTUBHBIMHU TPYIHOCTSIMU, OOYCJIOBICHHBIMH HEMOCTOSIHCTBOM KadecTBa
YCIOYT, a TaKke BO3MOXKHOCTBIO HMX OLEHKH TOJBKO IIOCT€ BBHIMOMHEHUs (TMOTpeOneHus) u3-3a
HEOCs3aeMOCTH M HECHOCOOHOCTH K XpaHeHuio. Kpome TOro, HEraTWBHO CKa3bIBA€TCSI OTCYTCTBHUE
npoQUIbHON CTaHAapTU3AIMHM KauecTBa, CBOMCTB M XapaKTEPUCTUK OHOIMOTEYHO-WH(POPMALUOHHBIX
MPOIYKTOB.

[IpaBoBBIEe acmeKThl MPOOIEMBl YHpPABICHUS KaueCTBOM B OMOIHOTEYHO-MH(GOpManUOHHOW cdepe
oTpakeHbl B 3akoHax P® «O 3zamure mpaB morpeduteneit» (1992), «O cranmaptuzauuu» (1993), «O
ceprudukanuu npoxykuu u ycayr» (1993), a takxke B ®enepanpHom 3akoHe PO «O OubmuoreyHOM
nene» (1994). Dtm  3akoHOJATENbHBIE JOKYMEHTHI CO3JAaI0T HEOOXOIUMBIC MPEANOCHUIKH st
OCYILECTBIICHUS B OmKaiiieM OyaynieM BceX HEOOXOIMMBIX MEPONPHITUI O 00ECIICUSHHUIO JKelaeMOoit



YAOBJIETBOPEHHOCTH TOJIb30BaTeNeil OMOIMOTEYHO-UH(OPMALMOHHBIM OOCITy>)KUBAHUEM, B TOM YHCIE
6onee 3(h(heKTUBHBIMH IO CPAaBHEHHUIO C KOHKYPEHTaMH CIIOCO0aMu U ¢ 00Jiee BEICOKMM Ka4eCTBOM.

B OubmumoredHo-uHGOPMAIMOHHON cdepe HACTOSATEIbHO HEOOXOIUMO BHEAPCHHE MPAKTHKH
CTaHIAPTHU3ALUHN UTOTOBBIX MPOAYKTOB (yCIyT, MPOAYKUUH) IesTeabHOCTH Onbimoreku. CymiecTByomast
B HACTOsIIIEe BPEMsI CUCTEMa CTaHAApPTOB B OOJIACTH OTEYECTBEHHOTO OMOIMOTEYHOro Niefla Peryiupyer
BOINPOCHI TEPMHUHOJIOTUH, OUOIMOrpadnueckoro onucaHusi MPOU3BEACHUI Me4yaTH, ydeTa U CTaTHCTHKH,
(YHKIMOHUPOBAHUS MEKOMOINOTEUHOTr0 a0OHEMEHTA U Ip. AHAIOTUYHBIE HOPMAaTUBHBIC JOKYMEHTHI MO
Ka4yecTBy OMOIHMOTEUHO-OMOIHOTpaduIeckoro oOCITy)KHBaHUS, K COXAJICHHUIO, B HAaIIel CTpaHe 10 CHUX
MOP OTCYTCTBYIOT.

HerictBytoumii 3akoH PO «O crangaptuzauuu» (1993) onpenenser 3T0 NOHITHE KaK «IEATEIbHOCTh
MO YCTAHOBJICHUIO HOPM, MPABWJI U XapaKTEPUCTHK», & B KAUECTBE IeNici HApAAy C APYTHMMU BbIICISACT
oOecrieueHHe B3aNMO3aMEHIEMOCTH, KayecTBa, €AMHCTBA W3MEPEHHH, 3KOHOMHHM BCEX BHOB PECYPCOB
(ct. 1).

OcoOblif MHTEpeC NPenCTaBIsIeT MOJOXKEHUE NAaHHOTO 3aKOHA, COTJACHO KOTOPOMY CTaHIapThl
NPEANPHUITUI MOTYT pa3pabaThIBATHCS U YTBEPIKAATHCS MU CAMOCTOATENBHO, UCX0/s U3 HEO0XOAUMOCTH
UX TPUMEHEHHS B LENAX OOecledYeHUs] COOTBETCTBYIOIIMX TpeOOBaHMH, a TaKke B LEIsIX
COBEPILECHCTBOBAHUS OpraHU3allMd U ymOpaBieHus mnpousBoactBoM (cT. 8). Kak uzBectHo, 3akon P®
«OcHOBBI 3akoHOAarenbcTBa Poccuiickoit @epepanyu o KynbTtype» (1992) npupaBHUBAET ydpeKACHUS
KyJbTYpbl HpPU OCYLIECTBICHMM MMM HHHUIMATUBHOM XO3SHUCTBEHHOW (MpEeANPUHUMATEILCKOI)
JESITeNbHOCTH K MPEANPHUATHSIM M PaclpoCTpaHseT Ha HUX COOTBETCTBYIOLIME MPAaBOBBIC akThl (CT. 47).
CrnenoBaTenpHO, Kaxkaash OMOMMOTEKa HMEET IOPUAMYECKYI0 BO3MOXKHOCTH HA4aTh CaMOCTOSTEIBHO
pas3pabaTeiBaTh KOMIUIEKC BHYTPEHHUX CTaHIAPTOB CBOETO OOCIYXHMBaHUs, HOPMaTHBHO oOecreuuBast
Ka4ecTBO NPO(UIBHBIX YCIIYT.

Lenbio pa3nuyuHBIX YPOBHEH CTaHAAPTHU3ANH OMONNOTEYHO-UH(POPMALIMOHHOHN e TeIbHOCTU CTaHeT
HOPMAaTUBHO-TEXHOJIOTHUECKOe —oOecreueHue pabor (ycayr) mo OuOIMOTEeYHOMY, CHpPaBOYHO-
oubnuorpaduueckoMy U HHOOPMAITMOHHOMY OOCTYKMBaHHIO IT0JIb30BATEIIEH, YTO MO3BOJIUT JOCTHUYb!

— MaKCUMAaJIbHOTO YAOBJICTBOPEHHUS MOTpPEOHOCTEH uuTaTenel (KOJJICKTHBHBIX a0OHEHTOB) B
O0nOIMOTEeYHO-NH(OPMAITMOHHBIX YCIyTax;

— YCTaHOBJICHHS ONTUMAJILHONH HOMEHKJIATYPbl Pa3HOACHEKTHBIX YCIYT M aJalTalliOHHO MOOMIIBHBIX
(hopM 00CITy)KHBaHUS CPEACTBAMU OHOIHOTEKH;

— COBCPIICHCTBOBaHMS OPraHM3alUKM YNPaBJICHHUS PECYPCHBIM IOTEHLIHMAJIOM OHOIMOTEYHOTO
YUPEKACHUS U CHCTEMOM MPENOCTABISIEMBIX ITOJIb30BATENAM YCIYT (IPOLYKLIUH).

Cpeny  OCHOBHBIX 33had  CTaHZApTH3aUMM B  o0jacTH  OMONIMOTEYHO-WH(POPMALMOHHOTO
00CITy>KUBaHHUS TIOJIb30BaTEIe MOTYT PacCMaTpPUBaThCSL:

— ompezesneHue Habopa MmoKasaTeseld KauecTBa AJsl IPYIMIl OJHOPOAHBIX OMONIMOTEUHBIX, CPABOYHO-
Ooubnmorpaduueckux, MHOOPMALNOHHBIX U COMYTCTBYIOIINX CEPBUCHBIX YCIIYT; YCTAHOBJICHUE METOIOB
CPEACTB X KOHTPOJIS;

— periaaMeHTHPOBaHHUE STAJOHHBIX TPeOOBaHMI K KauyecTBY NPOQHIBHBIX YCIYT, MPEIOCTaBIIEMBbIX
O0ubIMoTeKoN YnTaTeNsIM (KOJJIEKTUBHBIM a0OHEHTaM);

— YCTaHOBJICHHE HCXOIOHBIX TpeOOBaHMH K YCIOBHsIM, ¢GopMaM K MerozaM OuOIMOTEeYHO-
MH(POPMATIOHHOTO 00CTyKHBaHUS;

— omnpezeseHue TpeOOBaHMWH K TEXHOJOIMH MPOU3BOACTBA (BOCIPOM3-BOACTBA) YCIYT, OPraHU3aLUuH
TPyZAa COTPYIHUKOB U YIPABICHUS JESITEIbHOCTHIO OMOINOTEKH;

— yHudukanusi (GopM yUETHO-OTYETHBIX (KOHTPONBHBIX) AOKYMEHTOB, OTpaXKalolHxX paldoTy o
0nOIMOTEeYHO-NH(OPMAITMOHHOMY 00CITY)KHBaHHUIO TIOJIb30BATEIEH;

— 3aKpEeIUICHHE COBPEMEHHOH TEPMUHOCHCTEMBI M OTIPEEeNICHUH OCHOBHBIX MTPOGUIBHBIX TOHATHH.

OObexTaMu  cTaHZapTU3aluMd  OMOIMOTEYHO-MH(GOPMALMOHHONW — AEATEIBHOCTH — LIEJIeco00pa3sHo
BEIOpATh:

— rpynmnsl (TOATPYIIIBI) OJHOPOAHBIX YCIYT [T. €. COBOKYIHOCTh YCIIYT, XapaKTEepPHU3YIOIIasics: OOIUM
HeneBbIM (M) (QYHKIHMOHAJBHBIM Ha3HAYCHUEM, OOLIMMHM OCHOBHBIMH H(WIHM) MOTPEOHTENbCKUMH
CBOWMCTBaMH |;

— KOHKpETHBIE YCIyr'H, B TOM YHCJIE OKa3blBa€Mble MO WHIWBUAYaJbHBIM 3ampocaM (3asBKaMm,
JIOTOBOpaM) MOIb30BaTENEH;

— TpeOOBaHUs K OTIEJIBHBIM MpolieccaM OUOIMOTEYHO-HH(POPMALMOHHOTO O0CITY KHUBAHUS;



— OOIIeTEXHOIOTUYECKHE IMapaMeTpsl o0ecrieueHus] MPOPUILHOTO 0OCITY>KUBAaHUS (HOPMBI B JIpyTHE
IOKa3aTesn);

— OpPTraHU3alMOHHO-METOINYECKHE ACTIEKTHI (IPOIIECCHl OPraHN3alNHU YIIPABIICHUS).

B crammaprax KOHKpeTHOW OHOJHMOTEKHM WM OTPAacid B IEIOM BaXXHO MAaKCHMAaJbHO YETKO
KIIaCCH(PUIIMPOBATh BHUIBI YCIYT IO CTENEHH CIOKHOCTH M CPOYHOCTH BHIIOJHEHUS, yKa3aTh HX
OTIIUYUTENbHBIEC TPU3HAKU I OCHOBHBIE KAYECTBEHHBIE XapaKTEPUCTUKH, OTOBOPUTH BO3MOXKHBIE (POPMBI U
METOJBI OOCIYKWBaHUS, ero KOHTpols (aHanmu3a, u3MepeHud u mp.). Ocoboe BHHUMaHHWE HEOOXOIAMMO
VACTUTh W3JO0XKCHHIO OOMIMX JUIi TpyHn (MOATPYII) OJHOPOAHBIX YCIyr HOPM W TpeOOBaHMIA,
coOJIro/IeHHe KOTOPBIX 00ecreurBaeT ONTHMAaIbHBIN ypOBEHbh KadecTBa OKa3aHWs KOHKPETHBIX YCIYT, a
TaKk)Ke OMNKCATh TEXHOJOTHIO MPOBEPKH YCTAHOBJICHHBIX TPeOOBaHM, HOPM UM XapaKTEPUCTHK (B TOM
YHCIIe KOHTPOJIBbHBIE COMIOCTABICHUS C STAIOHHON MOJIENBIO JIIsI OLIEHKH MOKa3aTeliei KauecTBa).

Kak mnpenBaputenvHble pa0oyrie BapHaHTHl ONpEACNCHHs] IOHITHHA «KauyecTBO OHOIMOTEYHO-
WH(GOPMAITMOHHON YCIIYTH» M «KauyeCTBO OMOIMOTEYHO-HH(DOPMAIMOHHOTO o0cmyxuBanus» B. K. Kiroes
MpeJyIaraeT Cieayromue 1ehnHUIIN:

KauectBo OnOMMOTEYHO-MH(MOPMALIMOHHONW YCIYTH — COBOKYITHOCTH CBOMCTB M XapaKTEPUCTUK
(TTapaMeTpoB) YCITyTH, 00ECIIEYNBAIOIINX €€ CIOCOOHOCTh YIOBJIETBOPSATH OIpe/ielieHHbIe (00yCIOBIEHHbBIE
WY TIpeNIojaraeMbie) MOTPEOHOCTH TOJIE30BATEINS B COOTBETCTBHH C €T0 3allPOCaMU U OXKHIAHUSIMH;

Kauecmeo oubnuomeuno-ungpopmayuonnozo o00caysxcueanus — COBOKYIIHOCTb  CBOICTB
(TTapamMeTpoB) YCIyT, MPOIECCOB M YCIOBHHA WX MPEIOCTaBJICHUS, 0OECIEUYHBAIONINX YIOBIECTBOPEHHUE
COOTBETCTBYIONINX NOTPeOHOCTEH MOIb30BaTeNel B JAHHOM BHJIE OOCITYKHBaHUSI.

Panee yxe oTMmeuanoch, 4To KadecTBO OHONMMOTEUHO-WH(GOPMAIIMOHHBIX YCIYT SIBISIETCS TJIaBHOHN
COCTaBJIAIONIEH WX W OHONMOTEYHOTO OOCIYXKHBaHWS B IEJIOM, KOHKYPEHTOCIIOCOOHOCTH, TO3TOMY
BEIIeJIecHHe OOOCHOBAaHHBIX CTaHAAPTH3UPOBAHHBIX IIOKa3zaTeleld ypOBHS KadecTBa M METOJIOB
UACHTU(UKAIUU COOTBETCTBHS NMPUOOPETAET aKTyalbHOE 3HAYCHHE ISl OTEYECTBEHHBIX OMOIMOTEUHBIX
yupexnaeHnit. DPekTuBHOCTh MPO(UIBHONH CTaHAAPTU3AIMK MOXXET OBITh JOCTHUTHYTa Olaromaps
YHOPSAOYCHNIO, CUCTEMAaTH3aINY, TUNH3AINH, YHH(DHUKANY, B3aUMO3aMEHIEMOCTH U ONTHUMH3AINH ee
o0BekToB. BaxHoe MecTto B OMOMMOTEYHO-MH(DOPMALNMOHHON TMpAaKTHKE 3aliMET Tak Ha3blBaeMas
napaMeTpHyecKasl CTaHAapTH3AIHS — CTAaHIAPTHI IapaMeTPOB, XapaKTEPU3YIOIINX OCHOBHEIE MOKa3aTeln
Ka4yecTBa yCIyT.

B coBpemMeHHOM OMOIMOTEYHOM Jele€ HUCHOIB3yeTcss OoraThlii HAOOp HOBBIX HWH(MOPMAITMOHHBIX
TexHonoruid. O4YeHb paclIpoOCTpaHEHHBIM 3a0NyKIEeHHEM Ccpeld OHOJIMOTEYHBIX CHEIHAaINCTOB, II0
muennro H. C. KapramoBa, sBiseTcss mpeacTaBlieHHE O TOM, YTO HCIONB30BaHHE KOMIIBIOTEPOB U
TEJIeKOMMYHHKAIIHA, HOBBIX TEXHHYECKUX CPENICTB B OMOIMOTEYHOM IPOIIECCEe — ATO €NUHCTBEHHOE, YTO
HEOOXOAMMO [UIsl MOJIEpHHM3anmuud OuOmmoTredHoro nema [7]. B cooTBeTCTBHM C dToW NO3HWIUEH
WCTIONb30BaHUE HOBBIX HHQpopManuoHHbIX TexHonorndt (HUT) B OubmmoreyHOM mporecce BemeT K
pajuKaTbHBIM U3MEHEHHSIM TOJBFKO B OIHOW TOJCHCTEMe OMOIMOTEYHOTO JAeNia — TEXHOJOTHYECKOH, a
JIPYTHE €ro MOJICUCTEMBI CYIIIECTBEHHO He M3MeHstoTcs. OMHAKO aHAU3 Pa3BUTHs OMOIMOTEYHOTO Jelia B
COBpEMEHHOM MUpE MPHUBOAMT K Ipyromy BeiBoxy. McmonszoBanue HUT Tonpko B ToM ciiydae BeleT K
pa3peleHnio OCTPBIX MPOOJIeM COBPEMEHHOTO0 OMOIMOTEYHOTO JeNla, KOrJa pa3BUTHE TEXHOJIOTUYECKOH
MOJICUCTEMBI COIPOBOXKIAETCI HM3MEHEHUSMH BO BCEX APYTUX IOJCHCTEMaX W JaXke CYIIECTBEHHO
3aTparvBaeT TeOPETUKO-METOIOIOTUIECKHE U MHUPOBO33PEHYECKIE OCHOBAHUS OMOIMOTEYHON CHCTEMBI.

B OubnuoreuHom nene, Kak U B APYTuX cepax AEATEIbHOCTH, B IMOCIEIHIE TOABl CTadl OCOOCHHO
aKTyallbHBIMA HE TEXHHYECKHEe, a OpraHHW3allMOHHBIE, COLMAIbHBIE W HSKOHOMHUYECKHE IPOOIeMBI
npumeneHuss HUT. AxueHT mepeHOCHTCS ¢ COOCTBEHHO TEXHOJOTHYECKHX BOIPOCOB HA MPOOIEMBI
ynpaeneHust opranu3anud. CHUCTEMHBIH TOIXOA K YINPaBJICHUIO OWOIMOTEYHBIM JIEJIOM IPEAIoiaraet
paarKaIbHOE COBEPIICHCTBOBAHHME BCEH CHCTEMBl OMOIMOTEYHOTrO Jieia, ero KOpeHHOe MpeoOpa3oBaHue
Ha ocHoBe wucnonb3oBanus HWT, mnpuBozjsmiee K TMOBBIIICHUIO KadecTBa ©  IPPEKTUBHOCTH
OUOJIMOTEYHOTO Aelia.

PasButHe w® coBepHIeHCTBOBaHHE OWOIMOTEYHO-MH(POPMANMOHHONW MPOAYKIMA W YCIHYT,
BBICOKOKAYECTBEHHOT'O Mpo(hUIBHOTO o0CITy KBaHUS I10JIb30BaTElIEH, MIpeIOCTaBICHHIE
KOHKYPEHTOCIIOCOOHBIX YCIIYT, OTBEYAIOIINX OXHIAHUSAM TII0JIb30BaTeNied B YCIOBHSX pPHIHOYHOH
SKOHOMUKH, SIBJSIETCS OJHOW W3 OCHOBHBIX 3aja4 OMOmMoTeK. «B kaxkmoir OuOIHOTEKE C y4eToMm
0COOCHHOCTEW OMONMMOTEeYHO-UH(POPMAIIMOHHON TMPOAYKIUU H YCIYT, MACIITA00B MPOU3BOJICTBA, YPOBHS



npodecCHOHANILHON MOATOTOBICHHOCTH KAaApPOB, TPAAWLMA M HAKOIUIGHHOTO OIbITAa ITOCTEHECHHO
HAYMHAIOT OCO3HABATh HEOOXOIUMOCTh IPOBENCHNS PAOOTHI IO KauecTBY» [2].

CeromHsi TOHSTHE «KaueCTBO» TPAKTyeTCAd Pa3IMYHBIMM CIIEHUaCTaMH Mo-pasHoMy. Tak, B
yaebHoM rocoduu M. . Masyp npusoaut maenue [x. JxypaHa, yTBep)KAAIOLIETO, YTO «KauyeCTBO — 3TO
COBOKYITHOCTb CBOMCTB MPOIYKUNH, 00YCIOBIMBAIOIINX €€ MPUTOJHOCTD yIOBIETBOPATH ONpEEICHHbIE
MOTPEOHOCTH B COOTBETCTBUH ¢ HasHaueHHem» [9]. O. @. boiikoBa ormeuaer, uTo Haumboiee
PacIpoCTpaHEHHBIM U YNOTPEOISIEMBIM CIIELHMATUCTBl CUMTAIOT clexyromee omnpenenenue: «KauectBo
NPOAYKIMH — O5TO COBOKYNHOCTh CBOMCTB MPOAYKLHMH, OOYCIOBIMBAIOIIUX €€ IPUTOJHOCTD
YAOBIICTBOPSTH ONPEACTICHHbIC TOTPEOHOCTH B COOTBETCTBUHU C Ha3HAUCHUEM» [2].

B wmexnynapogHom crangapre ['OCT P UCO 9000-2001 «CucteMpl MEHEIXKMEHTa KadecTBa.
OCHOBHBIC TIOJIOXKEHHSI M CJIOBapb» JACTCS CIEAYIOLIEe ONpelesIeHHE TOHATHS «KaueCTBO»: 3TO «CTEIICHb
COOTBETCTBHUS IPUCYIINX XaPaKTEPUCTHK TpeOOBaHUSIM» [4].

[TocToIHHOMY COBEPIIEHCTBOBAaHMIO KayecTBa MPOLYKIHH M YCIYyT CHOCOOCTBYET IOBBILICHHE WX
KOHKYPEHTOCHOCOOHOCTH U YJIy4YLIEHHE IOTPEOUTENbCKUX CBOMCTB. KOHKYpeHTOCIOCOOHOCTH —
MHOT0AaCTIeKTHOE IOHSATHE, BKJIIOYAIOIIEe COOTBETCTBHE MPOAYKLUMH M YCIYr YCIOBHSM pPBIHKA,
KOHKPETHBIM TpeOOBaHUSIM NOTpeOuTeNnel HE TOJIBKO 10 CBOMM KaueCTBEHHBIM, TEXHHYECKUM,
9KOHOMHYECKHUM, 3CTETHYECKUM XapaKTEPHUCTHKaM, HO M IO KOMMEPUYECKMM M HHBIM YCIOBHSAM HX
peanuzanuu (1ieHa, KaHaibl cObITa, cCepBUC, pekinama) [11].

Taxum 00pa3oM, OCHOBHBIMHU YCIIOBHSIMHU, ONPEACISIFOIIMMH Ka4€CTBO NPOIYKIHHU U YCIIYT, SBJISIOTCS
KOHKYPEHTOCIOCOOHOCTh, CPOKH IIPEJOCTABICHHUS, IEHA, CEPBUCHOCTD U KOM(POPTHOCTH OOCTYKHBaHUS,
yA00CTBO UCIIONB30BAHUSL.

B OuOmnorexkax oOecCeYeHHIO KauecTBa M KOHKYPEHTOCIIOCOOHOCTHM MPOAYKUUH U YCIyT
CHOCOOCTBYIOT TakKu€ YCJIOBHUS, KaK XapakTep TEXHOJOIHYECKOro Npolecca, €ro HHTEHCHBHOCTH,
PUTMHUYHOCTb, NPONOJDKUTENIBHOCTD, OIEPATUBHOCTb, COCTOSHHE TPOW3BOJICTBEHHBIX IOMEILCHHH,
UHTEpbEp U IU3aiiH, MaTepUalbHble U MODPAIbHBIC CTUMYJIbI, IICUXOJOTHYECKUH KINMAT B KOJUIEKTUBE,
¢dopMbl  OpraHuzanuu OUOTMOTEYHO-MH()OPMALIMOHHOTO OOCIY>KMBaHUS M YPOBEHb TEXHUYECKOH
OCHAIIEHHOCTH PabodnX MecT, KOM(OPTHOCTh U CEPBUCHOCTH [2,8].

Oco0y10 akTyaJbHOCTH B HACTOSIIEE BpeMs MPHOOpETo ympaBiieHHE KadyecTBOM MCIOJIHEHHUS B
oubmmotexe ((quality management). Kak ormeuaer K. HMoxanncon [13], BONHA yHpaBieHHs KauecTBOM
Jocturia OoubnmoredHo-MH(GOpManMoHHOro coobmectBa B Hadaine 90-x romoB Cremyer, OIHAKO,
OTMETHTBh, UTO 3TO HE HOBas uzes. B 60-e roxpl oHa BeIpaXxkajach B MOMBITKaX NOBBICUTH 3G PEKTUBHOCTD
BHYTPEHHHUX IpoueccoB B Oubnuoreke, B 70-¢ ymop menancs Ha KauecTBO MPENOCTaBIISIEMBIX YCIYT, HO
Opd 3TOM BBIBOABI CTPOWJIMCH JIMIIb HAa KOJMYECTBEHHBIX IIOKa3aTeNsAx (UMCIIO  CIPaBOK,
KaTaJIOTH3UPOBAHHBIX JOKYMEHTOB, BBIIAHHBIX KHHUT U T. A.). I[IpuumnHy Takoro moaxoma M. Kunnemnn
(BenukoOputanus) [12] BuOuT B CMEIIEHMM [ABYX IOHATHH — «HpoAyKTuBHOCTH» (efficiency) mu
«3hdexruBHOCTE» (effectiveness). Mexay TeM colepikaHUe UX pa3HOE.

l'oBopst 0 kauecTBe yciyr, OMOJMOTEKH Ha JA€le COCPENOTOUYMBAIUCH HA NMPOAYKTUBHOCTH CBOEH
paloThI, OLIEHUBAsE €€ 0 NMPOU3BEACHHBIM 3aTpaTaM. OOOCHOBBIBAIOCH 3TO TeM, 4YTO 3(PQEKTUBHOCTDH
O0ubIMoTEeYHOrO 00CTYKMBAaHUS HEOCA3aeMa HACTOJIBKO, YTO €€ HEBO3MOXKHO OOBEKTUBHO M3MEpUTh. U3-
3a HEBEPHOrO IOIXoAa OWOJMOTEKHM COOMpany MacCy KOJIMYECTBEHHBIX [AaHHBIX W OYEHb MAaJlo
Ka4eCTBEHHBIX, IOCKOJBKY 3TO SIBJSUIOCH OOJiee CIIOKHBIM M TPYIJOEMKHM IIpoleccoM. Mexay Tem
MOKa3aTesIbHasi IEHHOCTh TPaAULMOHHON ONOIMOTEeYHON CTATUCTUKY OTpaHUYEHA: OHA KOHLIEHTPHPYETCS
Ha TIO3UTHUBHBIX JaHHBIX H MPEACTABISIET CBOETO POJia «HUCTOPUIO YCIeXa», B TO BpeMs KaK MOKa3aTelln
WCIIOJIHCHHMS AOJKHBI (PUKCUPOBATH U HEYAUH.

HaneneHnHocTh Ha KOJMYECTBEHHBIC IMOKAa3aTelIM CO3[aBaja HIUIIO3MIO, YTO IOBBIICHHE KauecTBa
00CITy’)KMBaHHS HEBO3MOXXHO 0€3 TMOJy4YeHHUs Bce OOJBIIET0 4YHCIa KHHUI, PAcIIMpEeHHs IITara,
NpUOOPETEHHUS TOTIOJIHUTEIBHOTO0 000pYJI0BaHHS], YBETHYCHUS aCCUTHOBAHUH.

V3MeHeHns: IpOM30LLIH MO BO3ICHCTBUEM IBYX IJIaBHBIX (pakTopoB. IlepBhIii — BHEeApeHNE HOBOM
MH(POPMAIIIOHHON TEXHOJIOTHH M COOTBETCTBYIOLIAs MEpeopHeHTaunss OMOINOTEeUHO-UH(POPMAIIMOHHOTO
oOciy>xuBaHusl (OT MpPENOCTaBlIeHUS WHPOPMALUMH — K COACHCTBHIO B CAMOCTOATEIBHOM JIOCTYIE
nojb30BaTeNsl K HMH(pOpMauuu), BTOPOH — pa3BUTHE pbIHKA HMH(GOpPMALUH, MOSBICHHE Yy OHOIHMOTEK
MHOXECTBa KOHKYPEHTOB. BBICTOSAT B 3TUX YCIOBHUIX OMONIMOTEKN MOTYT TOJBKO OOecreyrnBas BEICOKHIA
YPOBEHb OOCITYKUBAaHUSI.



B mpouecce sBomonmu ¢rnocodpun MEHEIKMEHTA €€ SIAPOM CTall UMIIepaTHB KauecTBa. bubnnoreka
Tenepb IOJDKHA OINPENeNsiTh CTaHAAPThl, K KOTOPBIM CIEAYET CTPEMUTHCS B OOCITYKMBaHHM, W IyTH
JOCTIDKEHHMS 9THX cTaHAapToB. HoBoe 3akirodaercs B 0ojiee LEIOCTHOM B3IIIA[E Ha MPOOIeMbl KauecTBa,
B HEU3MEPUMO OOJbIIEM aKIEHTE Ha MOJIb30BATEIIs, @ TAKXKE B TOM, YTO OMOJIMOTEUYHO-UH(POPMALIIOHHOE
oOciry’)KMBaHHE ceHdac paccMaTpUBAaeTCsi Kak COBOKYHNHOCTb BCEX YCIyT, IIPENOCTaBIISIEMBIX
OnOIMOTEKON, — OT BBLAAYM JOKYMEHTOB O OTHOIICHHs IEepCOHala K KIMEHTaM U JaKe COCTOSHUS
OMEIIEHUH.

Ecnu mpexne cuMTanoch, 4To Ui YIYYLICHHS KadecTBa OOCIY>KHMBaHUS HEOOXOAMMBI OOJIbIINE
pecypcsl, TO TeNepb, B YCJIOBHAX COKpAIICHUs PECYpCHOTO OOECIedeHusl Bce IIUPE PaclpoCTpaHSETCs
MHEHHE, YTO yMEJIO€ YIpPaBJCHUE KAaueCTBOM JaeT BO3MOXKHOCTbH IUIS IOCTOSHHOTO €ro YJIyYIIeHHS H
MOBBIICHNSL YJIOBJICTBOPEHHOCTH KineHTa. YToObl JOCTHYH OOJNBLIETO0 NpHM MEHBIIUX 3aTpaTax,
HEOOXOIMMBI YETKOCTD B ONPEACICHUH LieNeH U NOJYMHEHNE UM HCIIOJIb30BaHMsI PECYPCOB.

HesrensHOCTh OMOIMOTEKH HENb3s OLICHUBATh TOJBKO HA OCHOBE CTATUCTUYECKUX NAHHBIX, HY>KHBI
MI0OKAa3aTesI, KOTOPBIC IO3BOJISIIOT pacCMaTpUBATh PE3yNbTaThl OAHOBPEMEHHO U C KOJIMYECTBEHHOMH, U C
KauecTBeHHOH cTopoHbl. [IpoekT pykoBoactBa N®DJIA no enuHunaM HU3MEpeHUs NEATEIBHOCTH B
OubimoTexkax ydeOHBIX 3aBEICHHH ONpelesisieT IOKa3aTelb MHCIOJIHEHHsS KaK <«IPEACTaBICHHOE B
KOJINUECTBEHHOH (opMe ompeneneHue, HMCHOIb3yeMOe Ul OLECHKH M COIOCTABICHUS IESITENbHOCTH
OMOINOTEK B COOTBETCTBUH C IOCTABICHHBIMU NIEpe Hel nensmu» [2].

JlesarenbHOCTh OLICHHMBACTCS Yepe3 COBOKYMHOCTH IIOKas3aTeNned, ONpPEeAETICHHBIX Ul KaXIOro U3
HampaBlieHHUHd o0ciyxuBaHus. Pa3paboTka mnokasareneil nesrenpHOCTH Havanach B 70-X romax, B
CIICAYIOIIEM JACCATHICTUM MPOXOAMIA UX IpakThdeckas oOkaTka. O pacTylieM HHTepece K JaHHOM
npobjeMe CBUAETENBCTBYET psin AoknagoB Ha ceccuax WDJIA, BBIIyCK PYKOBOIACTB AJS Pa3IHMYHBIX
tunoB 6ubnuorek. Cpenu HUX — Kitrod K ycnexy: mokasarenu JeSTeIbHOCTH VI Iy ONUYIHbIX OMOINOTEK.
PykoBoacTBo no eguHuiaMm uzMepeHus aesreasHoct v nokazatesam (1990) (King Research Ltd. Keys to
success: Performance measures and indicators — London, HMSO. — 1990); IIpoekT pykoBoacTBa Mo
eAVHNLIAM H3MEpEeHUsl NesATeNbHOCTH NyOnmmuHblx Ombnmumorek (m3man FOHECKO, 1989) (Moore N.
Measuring The Performance of public libraries: A draft manual. — Paris, UNESCO. — 1989); IIpoekt
MEXIYHapOIHOIO PYKOBOJCTBA IO EIMHHULIAM H3MEPEHMS [IESATEIbHOCTH B OHONIMOTEKaX Yy4YeOHBIX
3aBeneHuil (moxrotosneH UDJIA, 1993) (Measuring quality: International guidelines for performance
measurement in academic libraries: Preliminary draft. — Munster, Germany /IFLA Section of university
libraries and other general research libraries. — 1993).

PykoBoacTB ¥ MHCTPYKUMH BBIIYLIEHO HEMajlo, HO OHH HEONHOPOAHBI, Pa3IHYaOTCA
TEPMHUHOJIOTUYECKU. B 1emsix rapMoHM3aluy NPUHLUIIOB U MPAKTHKH OLEHKU paboTel 6ubmmorex UCO
TK 46/SC8 (momkoMuTeT, OTBETCTBEHHBIH 3a OWONMOTEYHYIO CTAaTHUCTHKY) pEUIHI pa3padoTaTh
MEXIIyHapOJHBIA CTaHAAPT TMoKa3aTenel Onbmrorednoit aesrenpHOCTH (International Standard ISO CD
11620 on library performance indicators). Ero 1iems — coBepIieHCTBOBaTh CpeACTBA OIICHKH JeSTELHOCTH
OuOIMOTEK MyTeM BBEACHUS €AMHOOOPa3HON TEPMUHOIOTUH U METOIOJIOTHH.

K coxanenuto, B coBpeMeHHOI Poccuy npakTudecky He yIensioch BHUIMaHUE BOIIPOCaM KauecTBa U
cucteMbl MeHeKMeHTa kauectBa (CMK) B 6ubnmorexoBenenuu. [IpoaHamu3npoBaB OIMBIT THAUPYOIIAX
NPEANPHUATUI, OpraHu3alyid, MOXXHO YBUAETh 3aBUCHMOCTh MX yCIleXa OT TOrO, YTO OHHU BO IJIAaBY yTJja
CBOEH KOHKYPEHTHOU CTpaTeruu MOCTABUIIM OPUEHTALIMIO Ha KadecTBO uepe3 co3ganue ceoed CMK. VBHI,
CEeroJHs TOCYAapCTBO HE YAESET JOIKHOIO BHUMAHUS Pa3BUTHIO M MPOLBETAHUIO OMOIMOTEUHOIO Jena.
Mano ycwiuii mpuiaraercsi U ISl CTUMYJIUPOBAHUS TPYAOBBIX pecypcoB OmbmuoTek. C TOUKU 3peHHs
HEKOTOPBIX OMOIMOTEKOBEIOB, IMOBHINICHHE KauecTBa OHMOIMOTEYHO-WH(GOPMALMOHHBIX YCIYT HOJKHO
paccMaTpHUBaThHCS KaK CTPAaTETHUECKOE HAIIPaBJICHUE B PaMKaxX rOCYJapCTBEHHBIX 3a1ad.

CerogHa co3aHbl M YCIEIIHO (YHKIMOHUPYIOT MHOXECTBO OpraHM3aluid, paldoTalommx ¢
uH(opMaLel, B CBI3M C YeM U BO3HHMKAEeT KOHKypeHTHast 00pb0a Ha pelHKe HH)OPMAMOHHBIX yciyT. [1o
MHEHHMIO OJHHUX CIELHAINCTOB, OMOMMOTEeKa Oblia, eCTh W OyAeT CaMbIM MOIIHBIM M BOCTPEOOBaHHBIM
LEHTPOM,  MPEAOCTAaBISIIOLIMM  KAayeCTBEHHYI0  HMHpOpManuilo W OOECIEYMBAIOLIMM  BBICOKO-
KBTM(HULIUPOBAHHYIO IOMOIIb NOTpeduTensM napopmanuun. Ho ecTb u Ipyroe MHEHUE — MHOTHE CUHTAIOT,
yT0 OMONIMOTEKa MPOUTPaeT B STOM MOIIHOM «HH(pOpManuoHHOM 6o0ro» [1]. Y Hamo 3ameTuTh, 4TO AJIS
TaKOH TOUYKM 3PEHMs €CTh OCHOBaHUs. l3-3a HemocTaTouHOro (MHAHCHUPOBAHMS OWOIMOTEKHM MOTYT
YTPaTUTh JHAUPYIOLIYIO POJIb Ha PHIHKE MH(MOPMAIMOHHBIX yciyr. KauecTBO MX yclyr M NpoOmyKLMH
HarpsAMYIO 3aBHCUT OT KOHOMHKH CTPaHBbI, MOJUTHKH T'OCYJApCTBa M MECTHBIX OPraHOB BJACTH, YTO B



KOHEYHOM CYeTe OLCHMBAETCA 4YuTaTeiaeM — mnorpeduteneM nHdopmaumu. Ecmu yciayrm m mpomykums,
MPEeIOCTaBIIEMbIE CETOIHS, HE OTBEYAIOT €r0 TPEOOBAHMAM U OXKUAAHHAM, YKE 3aBTPa OHH MOTYT OKa3aThCs
HEaKTyaJIbHBIMH ¥ HeBOCTpeOOBaHHBIMH. [loTpeduTenn «mepereKyT» K KOHKYpPEeHTaM, MPEIOCTaBIISIOIINM
0oJiee KaueCTBEHHBIE U OTBEYAOLIE TPEOOBAHUSIM CETOIHSIIIHETO AHS MH(POPMALUIO U YCIIYTH.

PeanpHblil myTh NOBbIMICHHA KauecTBa B Poccum — paspaboTka W BHEOpEHHE Ha MPEIANPHIATHSIX
MHTETPUPOBAHHBIX CHCTEM MEHEKMEHTa KadecTBa, OTBEYAIOIIMX MEXIyHapoIHbIM cranmapram HMCO
cepun 9000 (MCO — MexayHapogHas opraHM3anys No cTaHgaptuianuu). OHUM BIEpBbIE NMOSBUINCH B
1987 rtomy W cocrosT W3 psAAa CTaHAApTOB ToJ oOmmMM HazBaHWeM «CTaHAapTel B 001acTH
AJIMUHHUCTPATUBHOTO YIPaBJICHHUS Ka4eCTBOM M 00ECIIEUEHUS KauecTBa.

VYHusepcanbHocTh cTangaproB MCO cepun 9000 cocToMT B TOM, YTO «OHHM HE MpPEANararoT
a0COJIOTHBIX U3MEPUMBIX KPUTEPUEB KAauecTBa Ul KaXKAOT0 BHIA NPOAYKIMU U YCIYT... a 3a7ai0T JHIIb
METOAO0JIOTHIO ()YHKLIMOHUPOBAHHUS CUCTEMBI KadecTBa, KOTOpast, B CBOIO O4epellb, H0JDKHA 00ecTIeunBaTh
BBICOKOE Ka4eCTBO MPOAYKLIUH U yCIYT, HPOU3BOAUMBIX MIPEANPHUSITHEM, HHBIMH CIOBaMU — 00ECTICUHNBATh
BBICOKYIO CTEIICHb yIOBJICTBOPEHHOCTH HOTpeduTenei» [9].

CoBpemeHHasi OMOMMOTEKa — 3TO CyOBEKT PBIHKA, Ha KOTOPBIM PaclpOCTPaHSIOTCS BCE 3aKOHBI
PBIHOYHOM SKOHOMMKH. buOnmoreka, Kak M J000e Ipyroe MNpeANpHITHE, OpraHu3aunus, obs3aHa
OpHEHTUPOBATHCS Npekae Bcero Ha moTpeOutens. msa sToro nomkeH OBITH CO3MaH U YCIEIIHO
(YHKUMOHUPOBATh OTHAEN MAapKETHHra, IOCTOSIHHO H3YYaloUIMid PBIHOK HH()OPMAIMOHHBIX YCIYT,
TpeOOBaHUsI, PEIbSIBISIEMbIC CBOCBPEMEHHBIM YUTATENEM, U YMEIOIIUI ObICTPO U COBPEMEHHO BBISBHTH,
NPOAaHAIM3UPOBaTh M CIPOrHO3MPOBATH €ro MH(OpMalMOHHBIE MOTPeOHOCTH Ha 3aBTpa. Kpome TorO,
9roOBl BBIATM Ha Oojiee BBICOKMH YPOBEHb MPENOCTaBICHUS KauyeCTBEHHOHM WHPOpPMaUu |
YAOBJIETBOPEHUsT MH(POPMAIMOHHBIX MOTPeOHOCTEH COBpeMeHHBIX umTaTenei-nmotpedureneit, CMK mo
OubimoTeyHOMyY A€y AOJDKHA OBITH pa3paboTaHa B COOTBETCTBHHM C MEXKIYHApOAHBIMH CTaHAApPTAMH
kadecTBa. CHcTeMa MEHEIKMEHTa KadeCcTBa — 3TO «CHCTEMa, IMpelHa3HAa4YeHHas [UIsl yCTaHOBIICHUS
MOJIUTUKY B 00JIaCTH KAa4yeCTBa, a TAKKE VI JOCTHIKEHUS ONpelesIeHHbIX 1eJel B 3Toi obmactu» [9]. B
MexayHaponHoMm crangapre [OCT P UCO 9000-2001 «Cucrembl MeHemxMeHTa kauecTBa. OCHOBHbBIE
MIOJIOXKEHUSI U CJIOBaph» JaHO Cleaylolee ompenencHue: «CucreMa MEHEIKMEHTa KauecTBa — cHcTeMa
MEHEPKMEHTA JUIsI PyKOBOJCTBA M yIIPABICHUS OPraHU3alUeH MPUMEHUTEIFHO K Ka4ecTBY» [4].

B nactosimee Bpems B Poccuiickoii ®@enepanuu neiictBytor 6onee 50 rocyqapCcTBEHHBIX CTaHIAPTOB
mo wHpoOpMauK, OHOIMOTEYHOMY M H3IATENbCKOMY Jenly B paMkax enuHou cuctemMsl CUBU/I,
coznanHoii B 1978 romy, I'OCTsl, Bxoasmue B 3Ty cUCTEMYy (KaK TEPMHUHOJOTHYECKUE, TaK U MO
TEXHOJIOTMH OTHENBHBIX IPOLECCOB, €OUHUIAM Yy4deTa, OMOanorpaduyeckoMy ONHCAHMIO Pa3IUUHBIX
BUJOB JOKYMEHTOB, aBTOMATH3allM{d TIPOIeccOB Oubmmorpadudeckoii o0paboTkn wH(pOpMaNuH,
M31aTeIbCKOMY U apXUBHOMY €Ty ), aKTUBHO HCIIOJIB3YIOTCSA B OMOIHOTEKAX.

l'onoBHO# opranmM3anuell 1Mo craHAapTH3alUKA B o0NacTH OMONMOTEYHOro naeia W Oubmmorpaduu
aprsieTcss Poccuiickas rtocynmapctBeHHass OubOmmoteka (PI'B). T'onmoBHBIMEM  oOpraHM3anusMu 110
CTaHIApPTH3aLUK B o0nacTu HH(GOpMauu SBIsOTCS BeepoccuiicKkuii MHCTUTYT HAyYHOH M TEXHUYECKOI
napopmarn (BUHUTH), a B obnactu nzgarensckoro nena — Poccutickas kamxkHast nanara (PKIT).

B cootBercTBHM ¢ aelicTByrommM 3akoHoM P® «O craHmapTH3aluu» MOMHUMO TOCYIAPCTBEHHBIX
CTaHIAPTOB OMOIMOTEKH B psAA€ CIy4aeB MOTYT HPUMEHATh craHmapthl orpacied (OCT), mpenmpustuit
(CTII), a Taxke Hay4HO-TEXHUYECKUX U JIPYTUX MPO(YECCHOHANBHBIX OOLIECTBEHHBIX Opranusamuii (cT. 8).

OcoOblif uHTEpeC [UIi HMHHOBALMOHHO-METOIUYECKUX M MAapKETHHTOBBIX CIIyKO OHMOIMOTEK
MIPEACTAaBIISET MMOJIOKCHHE 3aKOHA, COTJIACHO KOTOPOMY NMPENNpHUSITHS (OpraHU3aluy, yUpEexKICHHs), B TOM
yucine W OMONMOTEKH, OCYLIECTBIAIOUINE JONOJHHUTENBHYIO IUIaTHYIO — JESTENbHOCTb, MOTYT
CaMOCTOSITEJIbHO B ILENSX COBEPUICHCTBOBAaHMSA OpraHW3allid W YOPABICHUS IPOU3BOJICTBOM
pa3pabaThiBaTh CcTaHAApTHl Tpeanpusatuii (ct. 8, m. 2). CremoBaTenbHO, Kaxaas OHOIMOTEKa BIpaBe
CaMOCTOSITEIBHO Pa3paboTaTh KOMIUIEKC BHYTPEHHHX CTaHIAPTOB CBOETO OOCIY)KUBaHHSA, HOPMAaTHBHO
oOecrieunBas KauecTBO NPOMUIBbHON IIIATHOM NPOLYKIUU U YCIYT.

Taxum 00pa3zom, B MocjaeHee BpeMsl HIET MPOLecC BO3PACTAHHS POJIM CTAHAAPTU3ALUH KaK CPEICTBA
oOecrieyeHUs] KayecTBa MPOAYKLUUHM M YCIYT HENOCPEACTBEHHO B OMOIMOTEKaX-MPOU3BOAUTEISX. DTO
CBSI3aHO MPEXKIE BCETO C YBEINYCHHUEM UX XO3IHCTBEHHON CAMOCTOSITENBHOCTH, CO31aHHEM OOBEKTUBHBIX
NPEANOChUIOK Ul TPOM3BOACTBA U PACIPOCTPAHEHUS! MNPOAYKLUUH, HMEIOLIEH COOTBETCTBYIOIIHUE
Ka4eCTBEHHBIC IIAPaMETPHI.



CBuUZETENBCTBOM  BBICOKOTO KauecTBa OHONMOTEYHO-MH(OPMALMOHHONW TNPOAYKLIMH M YCIYT,
BBI3BIBAIOIINM JIOBEpHE MOTpeOUTENss Onaromapsi XOpOoWIed pemyTanuy OHOIHMOTEKU-TIPOU3BOIUTEIS,
ABJIETCS TOBAapHBIA 3HAaK WM 3HAK OOCIYXHMBaHMSA — IOCIEAHMHA Oojee mpuemieM Ui OHOIHOTEK.
ToBapHBI 3HAK (MM 3HAK OOCITY>KHBAaHWS) SBIISETCS TOW OCHOBOW, HA KOTOPYIO ONMHUpPAaeTcs peKiama, HO
OJHOBPEMEHHO MJIsI CBOETO YCTOWYMBOTO (YHKIMOHMPOBAHHS, CO3OAHUS HMUIXKa OHOJIMOTEKH OH
HYy’>KJaeTcs B pexiame [2].

C mo3unuii MapKeTHHIa M Pa3BUTHs NPEANPUHUMATENBCKON AEATENBHOCTH OMOIMOTEKH TOBapHBIN
3HaK M 3HaK OOCIYXMBaHHS — 3TO OCOObIE CHMBOJIBI OTBETCTBEHHOCTH, O0O3Hauaromue, KOMY
NPUHAUIEKUT HCKIIOYUTENIFHOE INPaBO pAcHoiaraTth NAaHHOM MNPOAYKUMEH MW YyCIyramd, IIOIydYaTh
npuObUIb, HO X BMECTE C TEM HECTH OTBETCTBEHHOCTH 3a CO3aHUE M PaCIPOCTPAaHEHUE HEKaYeCTBEHHOTO
ToBapa. ToBapHBIN 3HaK M 3HAK OOCIYXHMBaHHS Aal0T OMOIMOTEKe-BlIalelblly MaTepUalbHbIE BBITOJH,
co3laBas €d BBICOKYIO pemyTauuio. UYro Kacaercssi morpeOurens OuOIMOTeUHO-UH(POPMALIMOHHOM
NPOAYKIHH U YCIYT, TO 3HAK OOCITYKHBAHUS CTAHOBUTCS ISl HETO IABMKYLIMM MOTHBOM IPHUOOPETEHUS U
oOpalieHusi UMEHHO K JaHHOM NPOOYKUMH HIM YCIyre, CBOEOOpa3HOW TrapaHTHEeW KayeCTBEHHOTO
obcyxuBanus [10].

B Oubmnuorexax MapKHpOBaHHME YCIyI W NPOAYKLMH IOKa LIMPOKO He npuMensercs. OnxHako
HekoTopble Oubnmuoreku, Harpumep ['TIHTB Poccun, IHCXb Poccenpxo3zakanemun, LIBC «KyHmeBo» u
WNudopmarmonno-nenoBoii  1ieHTp «KyTy3oBckuit» B MockBe, TromeHckas obOnacTHas HaydHas
oubmmoreka, [IBC KemepoBo, MUBC ExartepuuOypra u np., ye CTald HCIIONB30BaTh JIIEMEHTHI
MapKUpOBaHMSA,  MPOCTABISSI  COOTBETCTBYIOIIME  CHUMBOJBI  Ha  CBOMX  MH(OPMALMOHHO-
OoubrorpadIecKux Marepranax.

C 1994 rona cextop 3koHOMHKH O0nOnoTeynoro aena PI'b Hagan BeImycKaTh HAyYHO-METOAUYECKYIO
NPOAYKIHMIO B BHAE OJUHAKOBO OGOPMIICHHBIX CEPHUMHBIX H3AaHUH C 3MOJEMOH 3TOro CTPYKTYPHOTO
nogpasaenenus. 1logoOHy0 NpakTHKy HCIONB3yeT I/ CBOMX HH(OPMAIMOHHBIX H3IaHUI Ipyroe
nonpazueneane PI'b — Undopmkynprypa. Poccuiickum OnOimoTekapsM XOpomIo H3BECTHA AMOlieMa
n3aaTenseTBa «JInbepes», BHITYCKAIOMIEro NpodecCHOHabHY0 OHOIHOTeUHyI0 IuTepaTypy. OTaenbHble
OMOIMOTEKN MOCTETIEHHO BBOAAT Ul 0003HAYCHHUS PA3IMUHBIX BUAOB MPEIOCTABISIEMBIX YCIYT THIIOBBIE
HaKJIEHKH, YTO B JalbHEHIIEM MOXET IOCIY>KUTb OCHOBOW pa3pabOTKH OTpacieBOH CHCTEMBI
MapKUPOBaHMS U IPUHLUIIOB CEPTU(HUKALIMHA COOTBETCTBUSI.

Crnenyer OTMETUTb, YTO POCCHICKHE OMONMOTEKH B HACTOSIIEE BpPEMsl HAXOAATCS B COCTOSIHUU
MEPEXOIHOT0, TPOMEKYTOUHOIO 3Tana, TPeOYIOLEro HOBBIX MOIX0A0B B OOCITY>KUBAaHUH I10OJIb30BaTEINCH
B YCJIOBUSIX PBIHKA, CBA3aHHBIX C OCO3HAHHMEM HEOOXOOMMOCTH MMETh CBOM (PMPMEHHBIH 3HAK WJIM 3HAK
0OCITy’)KUBaHUS, XapaKTEPH3YIOIIMHA €€ CTHJb, pPEIyTaluio, HMHDK, HOPUOPUTET B CO3AAHUM H
pacrpocTpaHeHUH KaueCTBEHHOM NPOIYKIUH U YCIYT.

Bce »Tu HOBOBBeIeHHUS, 0€3yCIOBHO, NOJDKHBI NPOXOAWTH B paMKax Ipolecca CepTH(UKALIH
O0ubmoTeuHO-UHPOPMALTMOHHON MPOAYKIMHM M YCIYyT, TaK Kak MMEHHO Ha MOJy4eHHe cepThdukara,
noarsepxkaatomiero coorsercteue CMK  cranmapram HUCO cepun 9000, OHM U HallENEHBI.
«Ceprudukanus OHOIMOTEUHO-UHPOPMALMOHHONH TpPOAYKUMU (YCIyr) — 3TO IOATBEPXKACHHE
COOTBETCTBUS OMOIMOTEYHO-MH(OPMALMOHHBIX NPOLYKIMH M YCIYT YCTaHOBJICHHBIM TpeOOBaHUSIM
(moKa3zaTesiM KauecTBa, ONpPEIENICHHBIM CTaHAAPTHBIM, 3TAJOHHBIM 00paslamM) Uil CO3JaHUs YCJIOBHH
yCHemHoro (QyHKIMOHUPOBAaHUA OHONMMOTEK Ha €OUHOM TOBAPHOM PBIHKE CTpaHbl, COOCHCTBUS
notpeduTeNnsaM (MOJb30BATENAIM MM YHUTATEIsIM) B KOMIIETEHTHOM BBIOOpDE HEOOXOOMMBIX YCIyT H
NPOAYKIHH, & TAKKE IS 3alIUTHl HOTPEOUTENS OT HeZOOPOCOBECTHOCTU HCIIOIHUTEIS» [3].

I[lo muenuto O. @. boiikoBol, «cuUcTeMa CepTHU(PHUKAIMH SBISETCS OMHUM u3 3((EKTHBHBIX
MHCTPYMEHTOB MNPABOBOTO DPETYJIMPOBAHMS U YNpPaBICHHUS KaueCTBOM OMOIMOTEUHO-UH(POPMALMOHHOIM
JESITENbHOCTH, MOUICKHUT TOCYAapCTBEHHOM pEerucTpauud W IMpenyCMaTpuBaeT BbLAAYy O(UIIMATIBHOTO
JOKyMeHTa (CepTH(HKaTa COOTBETCTBHUS) U MPUCBOCHNE HH()OPMAIIMOHHOTO 3HAKa (3HAKa COOTBETCTBUS )»
[3]. Ceromust o0OmECTBO yXe TOINYYWIO pealbHBIH IOJOKHUTENBHBIM pPe3yJbTaT OT BHEIPEHUS
JI0OpOBONBHON HE3aBUCUMOH cepTudUKauuy 0a3 NaHHBIX, NEKTPOHHBIX KaTaloroB U KapToTeK. OmHaKo
CTaHIAPTHI KAYeCTBA CETOHS €Ile [T0Ka HEe HAIIM OTPAXKEHUS B ICSATEIBHOCTH POCCHMCKUX OMONMNOTEK.
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